\. Fred.Olsen Cruise Lines

Batmoral - Sunday, 20" July, Southampton, UK

Sunrise 5:16 am

Sunset 9:05 pm

Welcome Aboard - L1409 France, Spain and Guernsey

Captain Victor Stoica his officers, staff and crew
wish to extend a very warm welcome to all our guests
embarking taday.

All aboard Balmoral will make every efferl to ensure
your hotiday not only lives up to your expectations but
exceeds thern! We hope you will have the opportunity
to get to meet many of the ship’s crew during your stay
with us. While there are too many names in our hard-
warking on board team to list everyone individually, we
would like to start by introducing the Senior
Management for this cruise.

Welcome aboard.
Introducing your ship’s Senior Management

The Master: Victor Stoica

Chief Officer: Jens Erik Gulowsen
Chief Engineer: Oleg Lapshov
Senior First Engineer: Kemnen Goranovic
Safety Officer: Phitipp Crotogino

Hotel Manager: Thomas Rennesland

Cruise Director: Ashley Bolton-Burrows
Ships Doctor:
Executive Chef:
Maitre 'D:

Bar Manager:

Mitija Mimovic
Alex Saxon
Marnny Santos
Sakda Wansuck

Sailing Information
4:30 pm: All guests aboard
5:00 pm: Balmoral sails for La Pallice, France

Guest Muster Drilt

in compliance with International Regulations of Safety
of Life At Sea (SOLAS}, a guest muster drill for alt guests
will be conducted today once all guests are onboard;
P.A. announcements will advise when the drill will
commence. Please read the safety instructions posted
in your cabin. The drill will be held at the assigned
Assembly Stations, and at your Lifeboat Stations. Please
wear warm clothing.

ADVANCE NOTICE: Time Change

The Ship’s Clocks wilt advance by ene hour at 2:00 am
this morning of Monday, 21%* July. Please advance ail
clocks and watches by one hour.

On Board Cabin Account

Your cabin account card is provided so you can make
payment for all the services you choose to purchase on
hoard. We kindly request that you register a payment card
with Reception at your earliest corvenience {unless you
have already registered a card in the terminal prior to
embarkation). Accounts may be paid by debit card {not
Solo or Electron} or credit card {a 2% surcharge applies). If
you would prefer to use an alternative method of
payment, such as travellers’ cheques or Sterling, please
advise Reception.

All Inclusive Notice

For guests that booked a drinks package as part of their
cruise, may we kindly advise that your cabin account
shown on your in-cabin TV will display- all_.drinks
consumed. At the end of the cruise, the accountwill be
corrected to only show premium drinks purchased.
Should you wish to receive an interim statement, please
contact Reception.

FOi Interactive TV

Televisions in cabins offer our own Information Channel
called FOI (Fred. Olsen Interactive). This service is
available by selecting the green "MENU" button on your
remote control. You can order Breakfast Service, view
Daily Specials and your Cabin Account and leam about
all the Balmoral has to offer. In addition, the latest
movies are available on-demand and you can even save
your movies, to continue watching at a tater time! We
hepe you enjoy it.

This evening’s meal times are:

First seating - 6:15 pm

Secongd seating - 8:30 pm

in the Avan, Ballindalloch & Spey Restaurants.

Please meet the Maitre D’ at the entrance of the
Ballindalloch Resteurant from 3:00 pm onwards if you
have any queries regarding your Dining Reservations.

Dietary Meeting

Newly embarked guests with special dietary
requirements are invited to attend the meeting
tomorrow, Monday 21°° July at 11:00 am in the
Batlindalloch Restaurant. ‘

o= s e
Our Sister Ships

Boudicca i at sea, en route to Liverpool, UK
Braemar is in Dover, UK
Black Watch is in Newcastle, UK

Guote of the day: “Good Will and Welcome is our Best Cheer.”
Dress code for this evening will be: Smart Casual




Events and Programming

Afternoon Tea Melodies - Neptune Lounge, Deck 7
Join The Balmoral Orchestra and Ricky
from 1030 pm - 2015 om & 2:30 pmo- 3015 pm

Fhe Rosarie Stiing Guie
Morning Light Pub, Deck 7
2230 pmc- 3030 pm, 3:30 pm - A015 pm,
7245 pim - 8230 pr & 9015 pm - 10000 pm

Morning Light Pub, Deck 7
David Maivs
11:00 pm - il late
Gives you great music to listen and sing along to

10:00 pm - It's Welcome Quiz Time!
Join in this fun quiz with your Cruise Staff

Observatory Lounge, Deck 11
Clarelyn Maier
Planc Entertainer
330 pr - 6:15 pm, 7245 pm - 8:30 pmy,
930 pm- 115 pm & 1030 pm - 11230 pm
Followed by Decades Disca with our Resident DJ

Dance Hosts

Your Dance Hosts this cruise are Brian & John joined by your
Dance Instructors Elaine and Philip. Dance Hosts are primarily
cnboard to dance with our single guests. However, if vour
partner or husband dees not dance, feel free to make yourself
keowmn to them, )

Traditional Afternoon Tea

Available on the 25% July from 330 pmo- 436 pm. Try our
exclusive ‘White Glove Service’ tea time with speciality loose
teas served in the traditional way. Mini pastries and warm
scones accompanied by marvellous views from the Chservatory
tounge, There will be a nominal charge of just £6.95 per
persont for  this  premium  ovent.  Reservabions are
recommended and can be made at Receotion,

Wine Service

Please be informed that in order to ensure prompt Wine
Service, your can place an early order by filling ot the Wine
Urder Card provided m front of the Sallindalloch Restaurant,
in any of the bar outlets or through FOI Interactive 7V by
pressing ‘Menu’ on your remote. Please have 2 look at the
Daily Wine Recommendations printed everyday in tha Daily
Tirnes and advertised on FOI interactive TV,

Room Service
Please note that Room Service will only be available from
5:00 pm on Embarkation Day.

Library - Midship Deck 7

Cpen 24 Hours for the loan of bosks

Daity Mail 'Instant’ News

Coipies of the Daily Mail “instant’ NMews will be avallable each
day at Midday in the Ubrary on Deck 7 Midship., We ask for
the kenefit of all on board, that you return the News after
reading.

On Board Movies

A wide Selection of Movies are available for your enjoyment
whilst On Doard. A sslection of Pay-Per View Movies are
avallable on the FO! and free to Alr Movies will be Played
Daily, Please see movie showing dmes in the Daily Times.

Neptune Show Lounge peck 7
7:45 pm - 8:30 pm

Hosted Dancing

Joir your Dance Instructors Flaine & Philip & your
Dance Hosts on the dance floor o recorded melodies,

Eueniag Shoudine

8:45 pm for First Seating Guests

10:30 pm for Second Seating Guests

The Balmoral Shous Company

with
“Dancing
Queen’

Celebrate the Seventies, as we re-create the decade that
taste forgot! A touch of the magic that was Abba, classics
feom supergroup Queen, plus 3 few others thrown in for
good measure, Bring vour flares...

Featuring:

Baniel, Ben, Chris, Scott, Dan, Bethany,

Amy, Katie & Megan
Enjoy Music for Dancing between the shows with
The Balmoral Grehestra & Ricky.

Lido Lounge peck 8

Welcome Night with
715 pm - 7:45 pm & 9:45 pm - 13:30 pm
Dawvid Mairs
7:45 pm - 8:30 pm & 11:15 pm - late
4 Dimenaion
Tony, John, Hatt & Louise
10:30 pm - 11:15 pm

Fes
Koaxaole Time?

Join your Cruise Staff for this fun packed evant, as we
Invite you to ‘give us a song’

Fred. Olsen Wifi Service

Welcome Lo Fred. Olsen Cruise Lines’ WiF Service.
Instructions on how o access this facility are availabie at
Reception. Ticket numbers for this service can be purchased
fraom Reception and will show on your onboard account as
‘Reception’. Please be aware that this WiFT service has a
lirvited range and is available in and arcund the Atrium,
Library, Card Room, Morming Light Pub, Lido Lounge,
Observatory Lounge, Marfuee Bar areas & Dack 11 Pool Area.
At peslc times (on sea days and in the evenings), the service
speed will be limited.

See our great Wif] deals below:

£5 - 30mins, £10 - 1 howr {60mins), £20 - 3 hours (180mins) &

£30 - 24 hours {1440mins) -



Not to be Missed

Shore Excursion Desk - Deck 6 Midship

Opening Hours: 2:30 pry - 10:30 pm

viites, Claire and Maja welcome you enboard and look forward to seeing you
put and about on Bhe tours during this exciting Voyage to France, Spain and
GUernsey.

Bookings for La Pallice (For La Rochelle) have closed, please check with the
Taurs Desk for availability,

Please note for La Pallice (For La Rochetle) there is no shuttle bus
operating to La Rochelle from Pallice, it is approximate 3§ minute from La
Pallice into Lz Rochelle, we do have limited availability on Tour | - La
Rechelle on your own, this tour will give you approximately three and half
hours of free time in the city to discover the sights, browse the shops or
just relax in a local bar to soak up the atmosghere!

Gaming Tables - Lido Lounge Deck 8

Gpening Hours: 9:40 pm till late

welcome to the Balmoral’s Gaming Tables. Feel free to come along. We
have American Routetfe and Blackjack.

(Al players must be 18 years or over}

Ocean Images Photo Gallery - Deck 6 Midship
Opens: 7:00 pm ~ 10:00 pm

Your Photographers welcome you ot board and look forward to meeting
you. Visit us at the Photo Gallery on Deck 6 Midship where your
embarkation pictures are up on display.

On Board Boutiques - Deck 7

Port Shop - Deck 6
Opening Hours: 5:80 pm - 10:60 pm

Welcome

Shop manager Jascn Hindle and his team Maja, Julia, Cathering,
Elizzbeth, Gemima and Lola would like to take this opportunity to
welcome you onboard, Corne and visit the Deck 7 where everything is
tak and duty free. We have great ranges of fine jewellery & watches,
fragrances, clothing and ‘exclusive’ Cruise souvenirs, Visit the shops
today ta find out what's on offer and find about all our upcoming talks
and promotions.

We welcome our featured lecturer, Drew Pyper, who joined us today,
an expert on Australia's finest gems; Opals and Pearls. Drewis on
board for this cruise and has some exclusive events planned, ¥isit him
in the Jewellery Shop on Deck 7.

Guest Relations Desk - Deck 6 Midship
Opening Hours: 1:30 pm - 3:30 g & 5:00 pm - 7:00 pm

Future Cruise Desk SN,

K Deck 7 E:!:TnljJt
Tkl

. ..:.f,.r. Opens: 4:00 pm - 7:00 pm *‘EDB

Welcome Onboard

Fred Qisen takes you closer ta the heart of destinations worldwide,
and we have many destinations to tempt you for your next Fred Olsen
experience. During this cruise, call into the Future Cruise Information

Desk and collect our latest brochure for 2015/2016. Get the latest
news on special offers, information an your preferred cabin, first-hand

updates on availability, expert advice on the itineraries and benefits of
the Oceans Club.

And while you are onboard vou are also entitled to an exclusive
onhoard only discount off your next cruise and we aven offer a
complementary upgrade when boaoking a suite!

Don't delay.,. collect the latest brochure from the Future Cruise Desk
on deck 7 and get your next holiday booked before you go home. Any
booking made enbeard can also be transferred to your
preferred travel agent.

Ploase see Emma at the Fulure Cruise Desle
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AT LANT [Se e
Atlantis Spa & Fitness'Centre
Deck 10 Forward
Spa Opens: 8:00 am - 8:00 pm
Fitness Centre: 6:00 am - 8:00 pm

ATLANTIS SPA
Atlantis $pa is & haven of serenity and natural beauty, created for
those seeking to relax, restore and rejuvenate body, mind and
spirit, Filled with the intoxicating aroma of spices, fragrant flowers
and pure essential oil, our spa is a paradise for the sehses. Our spa
features luxurious treatment rooms, a stylish hair salon, male &
female changing rooms with saunas and a fully equipped gym.
COME AND JOIN the Atlantis Spa team for their welcome on board
Sparkling Champagne_reception and tour of the fantastic facilities
available, 5:30pm - 6:00pm.Don‘t forget to enter the free raffle
for some pampering prizes.

EMBARKATION SPA OFFERS
Long Journey? Tired and weary? Why not indulge this first

evening of your holiday by pampering yourself, Start your cruise in

style and begin with a splash of luxury, a deeply relaxing bacl,

neck and shoulder massage plus a complimentary foot and ankle
massage to melt away aches and pains, re-energize and ease away

all the stress and strain of travelling.
Book and receive today
£35.00 (Save £20.00)

The Atlantis Spa & Fitness Centre - Deck 10 Forward
Opening Times: 8:00 am - 8:00 pm
The Fitness Centre and Saunas are unsupervised.
{Usage of these facilities is af your own risk}.
For your safety, please familiarize yourself with the guidelines
for the usage of these
facilities posted in the Gym and Sauna Rooms on Beck 10
Farward,
-Appropriate fitness clothing and footwear must be worn at all
times whilst using the Gym.
-NO PERSONS UNDER AGE 13 has to use the Gym and Sauna
{AGE UMDER 16 must be accompanied by an Adult.}

-Please return all used equipment to its original storage location.
-Picase wipe down all equinment after use.

-Persons experiencing any medical condition and/or under
medication, piease consult the Doctor before usage of these
facilities,

-Recommended tHme spent in Sauna Rooms i5 15 1o

20 minutes.
M‘

Cocktail of the Day: Balmoral Harbour Fizz £4.30
Scotch Whiskey, Grand Mamnier, Orange Juice, Lemon Juize,
Grenadine, Topped up with Lemonade

Wines of the Day:

Cederberg Chenin Blane,SouthAfrica Cedeberg £18.40 (W)
LAvenir Pinctage Laroche Stellenbosch, South Africa E21.45 (R)
Aperitif of the Day: Bzllini £5.43

Peach Liqueur, Sparkling Wine

After Dinner Coffee & Choco: Cointreau Coffee £3.80
Cointreau, Hot Coffee, Whipped Cream:

After Dinner Cocktail: Whiskey Mac £4.30

Stone’s Ginger Wine, Whiskey, Served on the Rocks



Other Information

OCpening Times

Bars
Onservatory Lounge Bar, Deck 14 1.00 pm - 1:00 am
Marquees Pool Bar, Deck 112 Closed

Lido Lounge Bar, Deck &:
Meptune Lounge Bar, Deck 7:
Morning Light Pub, Deck 7
Palms Café Bar, Deck 71

1:00 pm - 1:00 am
6:0G pm - 12:00 am
100 pm - 1100 am
1:00 prn - 9:00 pm

Dinner in the Restaurants

Avon Restaurant:
Ballindalloch Restaurant:
Spey Restaurant:

Palms Café:

st seating: 6:15 pm, 2nd seating: &30 pm
15t seating: 6:1% pm, Znd seating: :30 pm
ist seating: 6:15 pm, Znd seating: &30 pm

open seating: 6:00 pr - 9:00 pm

Dietary Meeting

Newly embarked guests with special diefury reguirements are invited to
gitend the meeting tomorrow, Monday 210 July af 11:00 om in the
Bedlindalloch Restaurant,

Other Public Areas and Services

Pert Shop, Dé midships: 5:00 prn - 1000 pm
Afternoon Coffee Service: Falms Café & Neptune Lounge, 2:00 pm - 4:00 pm
Supner Clab: Palms Café, 11:00 pm - 12 midnight
Self Service Tea & Coffes: Palms Café, Available 24 hours
B o i e A\ i IS N em T v T e e ]
Dress Codes

FORMAL: 21°" and 25" July

Gentlemen - Dark Suit and Tie or Dinner Jacket
Ladies - Cockiail or Evening Dress

SMART CASUAL

Comfortable attire for both Ladies and Gentlemen, with a Casual Flegance,
Therme Night this cruise will be British (24" July). Please be advised that
shorts and swimwear are net appropriate dress in the Restaurants or Palms
Café at evening meal times. :

Also plense note: All Dress Codes are subject to change. Please check vour
Datly Times.

Medical Centre - Deck 3 Forward

Opening Hours: 8:00 am - 10:00 am & 5:00 pm - 7:00 pm

Please note: There are no charges for Gastrointestinal Consultations.
However, charges do apply for all other services from the Medical Centre
and vary depending on the time seen. Prices are displaved outside the
Medical Centre,

Guest Speakers Biographies
A Biography sheet of ocur Guest Speakers is available upon request at
Recention.

Jogging & Walking Notice

For the camfort of all guests, please refrain from Jogging or power wallking
arcund Decks 7 and Deck 11 between 1:00 am - £:00 am. Thank you for your
cooperation,

Onboard Smoking Policy

Smoking 18 only permitted on cabin balconies & on designated open deck
areas: Dack 7 starboard side, Decks & & 9 AfL starboard side and Deck 41
starboard side outside Marguee Bar.

Motices

SECURITY SWIPE CARDS

Please note that vour security swips cards
will be needed when getiing on and off the
ship in port and also for making purchases
when onboard in the Bars, Shops, Beauty
Salon and Photasraphers. To énsure that
theze cards worll properly, please make
sure that they do not come into contact
with mobile phones or any other magnetic
device,

SHOW SEATING

In consideration of guests not  being
distracted once the show has commenced,
we request that guests are seated in the
lounge prior to the start of each evening
show. We also politely ask our gussis not to
reserve seats both in the Neptune and Lido
Lounge. We also have raserved Lables for
our less mobile guests and we Kindly ask all
pther guests not to ocoupy these tables.
Thank you for yvour cooperation,

GUEST LAUNDRETTE

£2 Tokens are available at Reception
Deck 3 Midship Port sides

Opens §:00 am -~ 11:00 pm

Deck ¥ Aft Starboard side:

Opens 8:00 am - §:00 pm

I POOLS & JACUZZIS

Opening & Closing hours for Pools & Jacuzsis:

{ Deck 7 - 7:00 am o 6:00 prmi
! Bieck 11 - 7:00 am to $:00 pm

| IMPORTANT ADVISORY

Fred. Olsen Cruise lLines strive o
consistently maintain the highest standard
of hygiene on all ¥ts vessel. When sach
Lounge or Public Room is totally vacated by
guests, the Public Tollets naarest to that
facility will be ‘clesed for night cleaning’.
Thereafter, the toilet facility will remain
closed until 5:30 am., Pleass be assured that
the closure of each toilet will not be
wmplemented until  each  lounge  or
restaurant has been vacated. Further Lo
this, please be advised that all public
showers / toilet facilities near to pool and
Jacuzzis wilt be closed for the same
purpose when pools and Jacuzzis are closed
in the evening.

NOTICE TO ALL GUESTS

Please be advised that the consurmption of raw
of undercooked foods may  significantly
increage sk to vulnerable consumers, i
accordance with advice from the UK Food
Safety Agency, we rezommend that you ask
volr vatter for meat o be cookad ‘well done’.

HEARING LOOP HEADSET SYSTEM

A hearing loop system is available in the
Heptune lounge. Please ask owr
Erderiainments 5tafl in the lounge for more
information.




\. Fred.Olsen Cruise Lines

Balmoral - Monday, 21% July 2014, En Route to La Pallice, France

Sunrise 6:39 am

Today’s Highlights

Sunset 10:03 pm

Master’s Report
Captain Victor Stoica broadcasts nautical and weather
irformation from the Bridee at 12 noon

10:00 am Port Tatk - neptune Lounge

Port Speaker & Tours Manager Miles Gardner presents an
ilustrated talk on Getxo, Spain & S5t. Peter Port,
Guarnsey

10:00 am Beginners Bridge - Card Room
Hini Bridge Absclute Beginners. Welcorne, with Barbara
and David

10:00 am Craft Class - allindalloch Port Side
“Paint a Lovely Silk Card’ With your Craft Instructor Barbara

ik, (Repeat class at 1:45 pm) (There will be u nominal charge of £5 for
the materiols used during this class}

10:30 am Fruit & Yegetable Carving - Lido Lounge
Join your Ship’s Carver to witness a fascinating
transformation.

11:00 am Intermediate Bridge - Card Room
“fad Sult Transfers with Weal & Strong Hands. Also with
2 Suited Mands” with Barbara and David

11:15 am The World of Opals - Neptune Lounge

Join Drew Pyper from ‘Australian Opal Cutters & Pearl Divers
for an informative seminar revealing the secrets, myths &
gitributes of Precious Opals

11:30 am Solo Travellers - Observatory Lounge
Come and meet some new friends.

1:45 pm Craft Class - Bailindalloch Port Stde
‘Paint & Lovely Silk Card’ with your {raft Instructor

Barbara Hill. (Repeated morning class) (There will be o nominal chorge
of £5 for the materials used during this class)

2:00 pm Guest Speaker - Neptune Lounge
Royal Air Force and Squadron Leader - Speaker Ross Priday
presents ‘The History of Red Arrows 1965 - 20107

2:00 pm Line Dancing - Lide Lounge
Join us for some light sxercise and simple steps with your
Entertainments Team

2:00 pm Duplicate Bridge - card Room
Partners can be found with Barbara and David

2:45 prm Tanzanite Talk - Lido Lounge
Join olr enboard Jeweller Cathrine Upton for a fascinating
tatl about this rare African gem.

3:00 prn Guest Speaker - Neptune Lounge

Wild Life Photographer - Speaker Hick Williams presents
“The Story of the Goiden Eagle and the Other Birds of
Presy’ - Music, stories about birds of prey including Goiden
Eagles growing up in Scotland. Young and old, you will
enjoy this talk.

3:00 pim Hi-Tech CHnic - Internet Room, D7
Come to our ‘pop-in’ clnic for personal basic help with
your laptops, tablets and mobile phones. (until 3:45 pm)

4:00 prn Wi & Soroptomist Meeting - Ballindalioch Port Side
Meat for an informal gathering.

4:15 pm Beginners Dance Class - Neptune Lounge
“Social Foxtrot and Waltz' - loin your Dance Instructors
Elaine & Philip and your Dance Hosts, (please Wwear
suitable footwear})

Tours Desk Office - Deck & Midship

Opens: 9:30 am - 12;00 noon & 3:00 pm - 10:30 pm
Miles, Claire and Maja wish you a pleasant day at sea.
Bookings for Getxo (Bilbao), Spain close at 5:00 pm

Lhocolate Fountain
A delightful treat at Lunch Time prepared by your
Executive Chef Alex Saxon arel his team available in the
Ballindalloch Restaurant

Traditional Afterncon Tea

Avalable on the 25 July from 3:30 pm - 4:30 pm. Try our
exclusive “White Glove Service” tea time with speciality loose
teas served in the traditional way. Mini pastries and warm
scones  accompanied by marvellous views from the
Ohservatory Lounge. There will be & nominal charge of just
£6.95 per person for this premium event. Reservations are
recommendad and can be made at Reception,

Suite Rafflle

Farcy winming & Baleony Siite for the' duration of the
criise? Then join our Suite Raffle Event.

Tickets will be on sale from 10:00 am until 11:30 am
Outside the Nepture Lounge, £10 per strip single tickets
riotravailable: (To be charged to onhoarg accounth Then
join ws for the all important Raffle Draw, 12:00 noon in

the Lado Launae,

Our Sister Ships

Boudicca is in Liverpoot, UK

Braemar is at s2a, en rouie to Kristiansand, Norway
Rinck Walch is at sea, en route to Revidgavik, lcetand

Quote of the day: ‘With love and patience, nothing is impossible.’
Dress code for this evening will be: Formal




Events and Programming
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Morning Activities

Baily Quiz and vesterday™s answers avaitable on view,

Yoga Class. £5 charge per class

Pilates Class. £5 charge per class

“In Cabin Movie: “Saving Mlr. Banks” Rated PG

Running Time: 125 minutes (fext showing at 6pm % 3am }

Fun Dowis: Closest to the Jack wins.

Walk a Mile - 4 Laps is one mite. (free class)

Fort Tall Your Port Speaker & Tours Manager Miles Sardner
presents un Hustrated talk on Gebw & St Peter Port
Seginners Bridge: Mird Bridge Abseluis Beglnners, Welcome,
with Barbara snd David

Gym introduction with vour fitness instructor

Craft Class - ‘Paint a Lovely SHK Card” with Barbars Hill,
(Repest dlass at 1345 pm) (There will be a nominal charge of £5 Jor
ihe materials used during this class)

Suite Raffle Tickets on Sale £10 per strip sing's tickets not
availabie (To be charged to onboard account)

Fruit & Vegetabie Carving with your Ship's Carver

**Beck Qucits with vour (ruie Staff,

intermediate Bridge: Hed Suit Transfors with Weak & Strong
Hands. &lso with 7 Suited Hands' with Berbare and David
Secrets to a Flatter $tomach - Our fitness instructor will help
you how to get fit, lose weight and tone un.

Moeming Quiz Time - Join us for this moming’s brainteasers.

The Warld of Opals - Join [vew Pyper for an informative
serminar revealing the secrets, myvths and artributes of opals.
Solo Travellers: Come & meet some new friends!

Dolphin Racing - Come along far vour £1 cash bets!

*Flrarts with your Croise Staff. Alm for the budl to get on target.

Afternoon Activities

Suite Raffle Drave Could you be the Winner of our Batcony
Suite,

"n Calbin Movie: “Cool Runnings” Rated PG

funring Time: %8 mintes {next showing at $om}

Lunchitime Melodies with David Mairs

Fiano Favourites with Ulardlvi Maier

“Mintenda Wil with your Cruise Staff - Ten Pin Bowling,
#ysical Delishts with The Rosario String Trio.

**Golf Putting with vour Cruise Staff. Meet an the gresy!

Craft Class - ‘Paint a Lovely Silk Card’ with Berbara Hilt
{fepeated morning class) (There witl be a nominal charge of £5 for the
mgterials used durine this class)

Roval Alr Force and Squadron Leader - Spesker Ross Priday
presents “The History of Red Arrows 1965 - 2010’

Secrats to a Beaubiful SKin - Let our skin cere speciaifst teach
you how to have beautiful and radiant skin.

Duplicate Bridge - Partners can be found with Barbars and David
Line Dancing - Join us for some simple steps

Tanzanite Talk - Join our onboard Jeweller Cathrine Upton for
a fascinating talk about this rare African gem.

Wild Life Photographer - Speaker Nick Williams presents ‘The
Stary of the Golden Eagle and the Othor Birds of Prey’

*n Cabin Movie: “Frozen™ Rated PG

Running Time: 102 minutes (next showing at Midnisht & 6am}
Hi-Tech Clinic - Come to our *pop-in” ¢liniz for personal basic help
with your laptops, tablets and mobile phones. funitil 3:45 pm)

Gym intreduction with your fitness instructor.

**Choffleboard with your Cruise Staff.

Gaming Tables Happy Hour

Afternoon Quiz; Join us for this afternoon’s brainteasers.
Happy Feet: Come to the Atlantis Spa for our natural marine
mud foot seak only £15 per session.

¥ & Soroptomist Mesting - Meet for an informal gathering.
Table Tennis enthusiasts meet your Crisise Staff at the table,
Beginners Dance Class - ‘Social Foxtrot & Walle” with your
Dance Instructors Elaine & Philip and your Dance Hosts,

Bingo Tickets!! £3 per main session boolk - & games (€45 for a
book of 6}, £1 per full house fiyer, Will # rollover?

(L3 for a & flyer strip) (To_be charged fo onboard account)
Bingn Syes Downl

Exgrcise to Music Class, £5 tharge per class

Jte Resanie String Fuie

Morning Light Pub, D7
5:30 pm - &:15 pm & 7:15 pm - 8:00 pm
Observatory Lounge, D11

9:45 pm - 10:30 pm

Llbwrary, 07
Lido Lounge, DB
Lide Lounge, DS
T Channel 3

Lide Lownge, D
Poot Area, U7
MNeptune Lounge, U7

Card Room, &7

Fitness Centre, D
Ballindalloch Port Side, Db
Gutside Meptune Lounge, D7
Lide Loungs, DS

Pool Area, D7

Card Room, 07
Ballindalloch Sthd Side, D6

Morning Light Pub, 07
Heptune Lounge, DY

Observatory Lourge, D11
Lida Lounge, 08
Arts & Crafts Room, D2

Lide Leunge, D8
TY Channet 3

Morning Light Pub, 07
Observiatory Loungs, D11
Lide Lounge, D&

Abrium, D7

Lide Lounige, D3
Bailindatioch Port Side, D&

Heptune Lounge, D7
Atlantis Spa, Mo
{ard Room, 17

Lido Lounge, D8
Lids Lounge, DS
Neptuna Lounge, DY
TV Channet 3
internet Room, D7
Fitness Centre, D10
Pool Area, D7

Lido Lounge, D8

Lido Lounge, D8
Atlantis Spa, D10

Sallindatloch, Port Side, 06

Crafts Room, D3
Neplune Lounge, D7

Lide Loungs, 08

Lido Laungs, DS
Fitness {enire, D16

Maten

Observatory Lounge, Deck 11
5:36 pm - 6:15 pm
7:45 pm - 8:30 pm & 10:45 pra - 11:30 pm
Fellowed by Decades Disce in aur

Late Night Lounge with e
Resident DY

Neptune Show Lounge
Peck 7
CAPTAIN’S FORMAL COCKTAIL PARTY
5:30 pm for First Seating Guests
7:45 pm for Second Seating Guests
Laptain Victer Stoica
cordially invites all guests to
his Formal Might Cockeail Party
Captain Yictor is very pleased to greet ail of
you, however, he and the other staff receiving
you shall refrain from shaking hands. This s in
arder {o provide the most effective sanitary
MEeasures.

Euening Shoudime
500 pr for First Seating Guests
{Doors Open at 8:45 pm)
10:45 prs Tor Second Seating Guests

FPraudiy Prescrting

TALON

An Acoustic Collection

Entoy music for dancing after the shows,

Litto Lounge
Deck &
F15pm -7 45 pm, S5 pm - 1000 pm B
11:15 pin - late
¢4 Dinension

Enjoy music for your dancing and
tistening pleasure

1000 pro - 10:4% pm
David Maivs
Puby Entertainer

8:00 pm for Second Seating Guests
10:45 pm for First Seating Guests

Prowdly Fresents
Balmoral Show Company’s Very Own

Chixis Britten

Morning Light Pub
Deck 7
15:00 pr
I's ‘Black & White” Quiz Time
Joi fn this fun ausz with vouwr Crulse Staff!
{Maxdmuen of 6 players per team)

David Maivs
#orning Light Pub, Deck 7
8:00 pm - 9:30 pm & 11:30 pm - Late




Not to be Missed

N-‘_h'-f\.f,t, ]
Group Future Cruise Desk o
> 20173 Deck 7 Atrium G

s
e TN

Opens: 9:00 am - 12:00 noon & 3:00 pm - 6:00 pm
Book 3 Cruises For the Price of 21

Now is the time to look ahead for your 2015 holidays s
Fred Olsen have o remarkable offer too good to miss{

Book three cruises from your choice of aver 144 Fred. Olsen
itineraries and only pay for two: you can enjoy the lowest
priced of the three helidays with ocur compliments,

With Fred. Olsen you can chaose from two-night mini cruises
right up to 119-night World Cruises, and everything in
between. We take advantage of our ships’ smaller size to
reach the heart of cities, cruise along rivers and sail deep
into fjords, giving you fantastic experiences that big ships
stmply cannot.

Please see Emma at the Future Cruise Information desk on
deck 7 for further information.

Guest Relations Desk
Deck 6 Midship

Opens: 10:00 am - 12 noen & 4:00 pm - 7:00 pm

ey Boutiques
" L Onboard Boutiques Deck 7
Bk 5] Opens: 9:00 am - 10:00 pm
Port Shop Deck 6
Opens: 9:00 am - 10:00 pm

Opals Talk

Join Drew Pyper from *Australian Opal Cutters & Pearl Divers’ for
an informative seminar revealing the secrets, myths & attributes of

Precious Opals. Learn more about how Opals form and why they

are so precious and rare.
Neptune Lounge 11:15 am.
Follewed by the grand unveiling with exclusive discounts & free
raffle to win a Fine Opal Piece, Boutique Store, Deck 7

Designer Watches
We have a large selection of designer watches available, from
classic to functicnal and suitable for all tastes and cccasicns.
Choose from many leading brands including Guess, DKNY, Accurist,
{itizen and Retary.

Create vour own Jewellery
You design it and we will create it here on board, ¥isit us at the
atrium, DY where we have necklaces, bracelets, anklets and much
more all made to measure. Recelve a FREE matching bracelst
when you purchase 21 inches or more on the single chain,

Tanzanite Talk
Join our enbeoard Jeweller Cathrine Upton for a fascinating talk
about this rare African gem. We reveal the history and some Hitle
known facts surrounding this beautiful stone, Please join us in the
Lido Lounge at 2:45 pm

Formal Accessories
Come and visit the shops on Decl 7 where we have a wide range of
formal accessories including bow tes, cufflinks and cummerbunds
for Men and a wide range of formal outfits and Fine and Fashion
Jewellery for Ladies,

s

’\ T e £
ATLANTI YT
At{antls Spa & FII.TIESS Eentrewd 2
Deck 10 Forward
Spa Opens: 8: 00-am <'8:00 pm
Fitness Centre: 6:00 am - 8:00 pm
Ext. 77

THAI MASSAGE
This urigue massage harmonizes the enargy of the body and mind,
stretching and manipulating the body, powserful healing forces are
released to ease pain and stress and corvect posturat alignment
75 min £67

EXCEPTIONAL FACIAL
The facial is renowned for being one of the best facials provided
within thespa industry so come along and experience it for
yourself. Using a technique exclusive to Thalgo we can balance,
re hydrate, nourish and cleanse vour skin.
A 75 Minute treatment all Tor just £67.00

BODY COMPOSITION ANALYSIS
Forget the scales, they don’t tell you anything! The Body
composition analysis will analyze the percentage of lean body
mass, fat and water within your body, how fast your metabolic
rate is while you are resting and much morel! Qur Fitness
Instructor will then help you realize your true body.
45 min £20

T

Photo Gallery
Deck & Midship
Opens: 9:00 am - 1:00 pm

FORMAL PORTRAITS

lt’s your only opportunity to have your pictures taken with the
Master of the BALMORAL, Captain Victor Stoica.
Pictures will be taken on Deck 7 outside the Neptune Lounge
before the Cocktail Party.

. Why not take the opportunity to have a professional studic portrai

taken while in your formal attire? These poriralts make great gifts

for family & friends. The photographers will be waiting for you on

Deck 6 to take your formal portraits. No bookings necessary and
obligation to purchase!

First Seating 5:15 pm to 6:15 pm and
Second Seating 7:30 pm to 8:30 pm.

Gaming Tables
Lido Lounge Deck 8 Aft
Opens: 2:30 pm - 5:00 pm & 9:00 pm till Late
2:30 pra - 3:30 pm s “Learn and Play”

3:30 pm - 5:00 prn s “Happy Hour” on Black Jack & Roulette
{Players must be 18 years or over}

Cocktail of the Day: Braemar Blossom Cooler £4.30

Dry Gin, Cointreau, Sweet Sherry, Ginger Ale, Angostura

Wines of the Day:

Marques de Riscal Reserva Rioja, Spain £26.90 (W)

Pouitly-Fume Les Berthders Claude Michot Loire Valley France £26.40 {R

Aperitif of the Day: Cosmapolitan £4.80
Yodka, Colntreau, Lranberry Juice, Lemon Juice

After Dinner Coffee & Chooo! Coffee Kilt £3.20
Famous Grouse, Het Coffes, Whipped Cream

After Dinner Cockaily Rosty Nail £4.20
Whiskey, Drambuie, Served on the Rocks



Other Information

Opening Times
Bars

Under Hcensing laws alcohat will oot be served te anvbody under the age of 18 vrs.
Farents are requested Lo supervise children in public lounges after 10:00 pm,

Chservalory Lounges Bar, Deck 11; 11:00 am - 200 am
Marauee Pool Bay, Deck 11 W00 am - &30 pm
Lido Lounge Bar, Deck B: 10:00 am - 1;00 am
Meptune Lounge Bar, Deck 7: 6:08 pm - 12:00 am
KMorning Light Fub, Deck 7: 1100 am - 1:00 am
Palms Café Bar, Decl 71 10:00 am - 2:00 pm

Restaurants

Avon Restaurant, Deck 10 Starboard Aft

Breakfast: open sealing: 8:00 am - 10:00 am
funch: open seating: 1200 pm - 2:00 pm
Dinper: 1% seating: 6:15 pen, 2™ seaiing: 830 pm

Spey Restaurant, Deck 10 Portside Aft

Breakfast: open seating: 8:00 am - 10:00 am
tunch: open seating: 12:00 pm - 2:00 pm
Dinner: 17 seading: 6:15 pma, 2™ seating: 8:30 pm

Ballindalloch Restaurant, Deck 6 Aft

Breakfasi: open seating: 8:00 am - 10:00 am
Lunch: open seating: 12:00 pim - 2:00 pm
Dinner: 1% seating: £:15 pm, 2™ seating: 8:30 pm

Palms Café, peck 7 Aft

Early Riser Coffee & Pastry open seating: 6:00 am - 700 am

Breakfast: apen seating: 7:00 am - 9130 am
Lunch: open seating: 12:30 pro - 2:30 pm
[Yner: open seating: 6:00 pm - 9:00 pm

Other Public Areas and Services

Palms Café 10:30 am - 11:30 am
Palms Café, 3:30 pm - 4:30 pm
Palms Café, 11:00 pm - Midnight
Patms Café, Available 24 hours

Morning Coffee Service:

Afterncon Coffee Service:

Supper Club: ‘Bacon Butty’s with Cheesy Dip’
Sedf Service Tea & Coffes:

Notices

POOLS & JACUZZIS

Please be advised that children under the age of
16 years old must be supervised at all bimss W
using the pools. The Jacuzzls are not suitable for
children under the age of 1%; the increased
temperature can be dangercus to a child's body,

RESERVED POOL TIMES

Personal Hygiene, Coughs & Colds

To assist with strict hygiene measures already implementad onboard, may we ask our guesis
to kindly ensure Personal Hygione by washing hands for 2t ieast 20 seconds regufarly and
after using the Toilets, Coughing and or Sneezing, Also, plesse use the Anti Bacterial
Hand Cleanser that is readily available around the vessel. These actions can prevent the
spread of unwanted virus which can be easily spread o others when in a confined
ervironment. Thank your for your attention and cooperation,

CATCHIT BIN IT

KILL IT

Medical Centre - Deck 3, Forward

Gogaing Hours: 3:00 am - 1800 am & 510G om - 7:00 pmn

Please note: There are no harges for Gastroenteritis Consultations. However, charges do
apply for all other sorvices from (he fedical Cantre and vary desending on the tine seen,
Prices are displayed cutside the Maci

Please be advised fram 3:00 pm - 4:90 pm, the
Deck 11 Pool will be reserved Tor Junior Crulsers
anly {under 16°¢) and the Deck 7 Pool will he
reserved for Adults only (over 167s)

POOLS & JACUZIZIS

Onening & Clasing hours for Poels & Jacuzzis:
Deck 7 - 7:00 am to &80 pm

Deck 11 - 7:03 am to 800 prm

HEARING 1OOP HEADSET SYSTEM

A hearing ioap systam s available in the Neptung
Lounge. Please ask our Estertainments Staff in
the tounge for mere information.

DECK CHAIRS AND SUN BEDS

For the comfort and consideration of all guests,
please do not reserve deck chairs and sun beds
with towels or personal belongings. W any Deck
Chairs & Sun Beds are left unattended for 36
mins, or langer we reserve the right to take your
personat  belongings. For the comfert and
consideration of all guests. Thank you.

*FDECK GAMES & DANCING CLASSES

For you own safety please wear sensibie footwear
when foining in any of the decl sports and Dancing
Classes. Al outside deck sports egquipment is
availabie for use at anyiime throughout the day,
but this will be at vour own risk,

ONBOARD SMOKING POLICY

Smoking 15 only permitted on cabin balconies &
an designated open deck areas: Deck 7 starboard
side, Decks 8 & 9 Aft starboard side and Deck 11
starboard side outside Marquee Bar.

TAX FREE & CABIN SHOPPING

‘We have a wide varfety of Duty Free Products
{including  Spirits  and  Cigarettes)  available
onboard. For your convenience, please ask your
Cabin Stewardess or Reception about Cabin and
Tax Free Shopping.

JOGGING & WALIKING NOTICE

For the comfort of ali guests, please refrain from
jozging or power walking around Decks 7 and
Deck 11 between 1:00 am - B:00 am. Thank vou
For vour cooparation.

ALL FLASH PHOTOGRAPHY

Audio, Vides Recording and Flash Photography s
arohinited due (o copyright laws. Flease note
that thoatre haze and strohe lighting may be
L.




\ Fred.Olsen Cruise Lines

Balmoral - Tuesday, 22™ July 2014, La Pallice, France

Sunrise 6:37 am

Sunset 9:48 pm

Arrival & Sailing Times:

£:00 am: Arrival inte La Pallice, France
4130 pins Al suests aboard please

500 pm: Balmoral sails for Getxo, Spain

Mame of Port/Tarth; MOLE b7 ESCALE WEST BERTH 05/06

Distance fto Town Centre: Approx. § kilometres to the
town centre, It is prohibited to walk inside the port,

Currency: fure (€). Available at the Reception. Major
cracht cards are widely acceptad.

Complimentary Bus to Port Gatel

A complimentary bus will operate from the terminal to the
port gate of La Pallice. This service will operate from %:00
am - 4:00 pm. The last shutile from the port gate will be
at 00 pm. )

Tendis: Taxis are available by request at the Welcome
Desic. Fare going to town is approximately €22.00. Pleass
confirmn price with the driver, if not meterea,

Public Bus Mo, 1:

Operates fram Place Yerdun/ Ceach Central Station to La
Rochelle centar every 20 minutes. Approx cost 15€1.30
one Way.

Shopping: Shops are open from %:00 am - 12:00 noon &
Z:00 pim - 4:30 pr, Main shopping area is along La Rochelle
Down Town, approx. & kilometres away from ship’s berth.

Tourist Information: There will be a Welcome Desk at
the passenger ship terminal

Points of Interests Aquarium de la Rochelle, THE
TOWERS OF THE VIEUX PORT, Centre of La Rochelle city -
Old harbowr

Ship’s phone number: +44 800 028 5089
Thiz is the official telephone number for Fred. Olsen Ships
for guest use,

Agent’s phone number: + 33 (0)546 428 358

Tour Departures in La Pallice, France

Flease assernble in the Meptuns Lounge at the times
stated below, then please check in for your tours with a
staff member located on the stage. Please remain in the
Neptune Lounge and only procesd to the gangway of
coaches when your group s called. Mo announcements
will be made for tour departures other than in the
Meptune Lounge,

Tour F - The Famous Cognac
Assembly Time: 8:25 am

Taur A - La Rochslle & Island Of Re
Assembly Time: 8:40 am

Tour E - Saintes & La Roche Courbon Castle
Assembly Time: 8:40 am

Taur |- La Rochelle on your own
Assernbly Time: 8:40 am

Teowr B - Green Yenice
Assembly Time: 8:55 am

Tour H - Lejsurely La Hochelle
Assembly Time: 9:40 am

Traditional Afternoon Tea

Availahle on the 25 and 24™ July from 3:30 pm -
4:30 pm and on the. Try our exclusive “White Glove
Service’ lea time with speciatity loose teas served in the
fraditional  way. AMini pasiries and  warm sCones
accompanied by marvellous views from the Observatory
Lounge. There will be a nominal charge of just £6.95 per
person for this premium event, Reservations are
recommended and can be made at Reception,

Tours Desk Office - Deck 6 Midship

Opens: 5:00 pm - 7:00 pm

fites, Claire and Maja hope yvou have a pleasant day Loday
in La Pailice, France

Bookings for Gijon, Spain ciose at 6:00 pm

Rkecorded Port Talk on TV Channel 10
A recorded Port Talk on 5t Petsr Bort & Geluo, Spain from
12:00 noon - §:00 pm.

IDENTIFICATION NOTICE

in accordance with Local immigration Regulations, guests
are required to carry Ship’s I3 and a vatid form of National
0. Nos - European Cilizens must carry Passperts when
going ashore in La Pallice, France.

QOur Sister Ships

Boudicen is at sea, en reute to Yige, Spain

EBrasmar is at sea, en route to Kristiansand, Horway
Back Watch is at sea, en route to Revidavik, lceland

Guote of the day: ‘Take your life off hold and live life to the fullest.’
Dress code for this evening will be: Smart Casual




Events and Programming

Morning Activities

8:00 am  Daily Quiz & vesterday's answers are avallshls on view, Library, 37

8:00 am  Tai ChiClass. £F charge per class Lido Launge, D8

8:45 am  walk A #ile - 4 laps is onz inile. {fres class) Pool Area, DY

9:00 am  Tln Cabin Mevie: “Winte's Tale™ £513 TV Channal 2

Rurining Time: 116 minutes (next showing at 4o & 3am )
9:30 am  Sojo Travellors Meeting Point- Meet Iv the Maming  Merning Light Bub, D7
Lizhe Pub ta find someone to oo ashore with.
9:30 am  Fithall Ciass, £3 charee per colass Fitnass {entre, B2
10:00 am  **Fur Bowls: closest to the Jack wins, Lido Lounge, DR
TM:00 am  **Beck Quolis with your Crufse 5tas. Pool Area, D7
Ti:45 am  TDarts with your Cruise Staff, Alm for the DUl to get  Arte & Crafis Baam, 02
o larget.
Afternoon Activities

1Z00noon  'in Cabin Movie: “Mr. Morgan's Last Love™ MB TV Channel 1
Bunning Time; E’F’;nns.aef%mﬂf* 'ms 7ing at Fpin}

2:00 pm TGolf Putting with vour Cruise Seaff. Mest on the Lo Lounge, DR

greent

3:00pm i Cabin Movie: "The Lego Movie” Rated 96 TY Channel 3

Runndig Time: 100 rminutes {next showing al Midivight &
Gam)

3:00 pm  Circuit Class. {free dlatss Fitness Centre, DG

3:00 pm  TEhuifleboard with your Cruise Staff. Pacl Area, D7

3:45 pm Afternoon QuEz: Joirn us for Uhis affernaon’s Lido Lownge, B8

brainteasers,

4:00 pm  Happy Feet: Come to the Atlantis Spa for our natural  Atlantis Spa, DD

marine mud foot soak to detoxify, re-mineralise and
reduce swelling and pain, only £15 per session.
4:30pm  Bingo Ticketsi! £3 per main session book - 6 sames  Lide Lounge, DE
{£15 for a book of &), £1 per full house flyer. WHE &
rollover?  {£5 for a & flyer strip) (To_be charggd to
onboard account)
4:45 pm  Binge Eves Downl Lida Leunge, D3
5:00 pm  Pilates Class. 5 charse per dass Fitress Centre, D10
Some Useful French Words and Phrases:
Heallo Bonjour or Salut
How dre You? Comment allez-vous?
Goodbye ALl revoir
Where is. .. Ou sont les
How Bach? Combien cela coute?
Thank You Merci Beaucoup
f-' I’ » ("' - -
Fhe Resanie Stuing Fuic Maien

Morning Light Pub, D7
5:30 pm - 6:15 pm & 7:15 pm - 8:00 pm
Observatory Lounge, D11

David Mairs

Morning Light Pub, Deck 7

9:45 pm - 10;30 pm

8:00 pm - 9:30 pm & 11:30 pm - Late

CObservatory Lounge, Deck 11
5:30 pm - 6:15 pm
7:45 pm - 8:30 pm & 10:45 pm - 11:30 pm

Follawed by Decades Disce in cun
Late Night Lounge with aun
Resident DY

Show Lounge
Dack 7

230 o Zarly Evening Dance Date
The tra & Ricky

Balmoral Orches

“’{{iﬁm“-"f "'“ﬂ:’
Join James and yvour Entertzinments Taam
for this fun Garmneshow

£y gy

' - , g
CAEITERG SMisfime
a: ’1? ;3&*“ for First Seating Guests
19:30 pim for Second Seating Guests

vaudfy Preaent ity
‘_'.'I and Up Comedy
At it's Best

d",m,-h - ..': I ﬁv ,‘lu :]I|

ra]lﬁlmﬂ]' e

I"I'I" Inr |1|

Accormparied by
Tne Balmoral Orchestra

Enjoy music for dancing after the show

Lido Lounge
Deck 8
Fo15 - Ti4B pin, 9015 pra- 10100 pm &
11045 pume - late
44 Dimenaton

Enjay music for your dancing and listening
nleasure

FO:08 e - 10:45 pn
David Haivs

Pub Entertainer

i = Y i A .
Creening Callaret
7:45 pm jor Second Déating Guests
10:45 pm for First Seating Guests
The Batmoral Show Company

rm.{j%’ﬁf J (zagsls
“Fihe Wondew o L

Elesin™

Morning Light Pub
Dok 7
1000 pm
78 "Genersd Enowledge' Criz Time
Join i this fun iz oLy reise Staf!
{ddanimum of & plavers per team}




Not to be Missed

wWNRE
Future Cruise Desk “Groip
ERLRT| Dack 7 5;:-||‘-' 4

=.'!-I FALE B

Opens: 9:00 am - 10:00 am & 4:00 pm - 7:00 pm

Book 3 Cruises For the Price of 2!!

Mow is the time to look ahead for vour 2015 holidays as
Fred Mlsen hove o remarkaeble offer too good to miss!

Book three craises from your choice of over 140 Fred. (sen
itineraries and only pay for bwo: you can enjoy the lowes?
oriced of the three holidays with our compliments,

Mith Fred. Olsen you can choose from two-night min cruises
right up to 119-night World Cruises, and everything in
between. We take advantage of our ships’ smaller size to
reach the heart of cities, cruise along rivers and sail deep
inte fjords, giving you fantastic experiences that big ships
simply cannot.

Please see Emma at the Future Cruise information desk on
deck 7 for further information.

LU B | N,
P /_l\[\

Atlantis Spa & Fitness Centre
Deck 10 Forward .~
Spa Opens: 8:00 am - 8:00 pm
Fitness Centre: 6:00 am - 8:00 pm
Ext. 77

SEA ANIY SENSES BODY (HOT STOMES;
Experience uitimate relaxation with this purifying, re-mineralising
and sersorial massage treatment which uses warm volcanic basalt
stones to decongest and eliminate toxing, and cool marine stones
to re-mineratise. Featuring marine exfoliation as a prelude, and
heautifully relaxdng sculpling and concentric massage movements,
tensions quickly give way to deep relaation. Your skin is radiant
and beautifully smooth,
7% min £67

SILHCHIM LIFTING FACIAL
Dare to defy time with thiz super lift facial, designed to combat
all the signs of ageing ( loss of Tirminess, pronounced wrinkles)
After just one Treatment your complexion will glow and lines will
be less noticeable, your skin firmar
5 roin [67

HAVE YOU EVER WANTED PERFECT LOOKING HAILS?
The amazing GELFX system is the safest way of having nails
stronaer and leaves vou with a brilllant natural finish.
QOnly £20 for perfect looking nails.

Call ext 77 to make your anppoiniment

Gaming Tables
Lido Lounge, Deck 8 Aft

9:00 pm tiil late

Guest Relations Desk
Deck 6 Midship

Opens: 5:00 pm - 7:00 pm

Photo Gallery
Deck 6 Midship
Opens: 5:00 pm - 11:00 pm

Formai Night Pictures
Your pictures from Formal night Portraits are on display Tor vour
viewing and purchasing pleasure.,
Thesze portraits makes great gifts, on purchase of the first porkrait
receive a loyality card, purchase four portraits during vour crufse
and get the fifth portrait for FREE.

Sea Style Frames

Thinking of converting your Favourite cruise picture inte a pice

mounted frame? Came and Yisit the photo gallery 1o see some

ready samples. Great onboard prices and once the Frames are

ready it will be mailed to your home address, no trouble of
carrying it with vou. Convert your favourite portrait into a choice
of your frame and receive that portrait for FREE. Visit the photo
gallery on Deck 6 fo order your sea style frame today.

. Boutiques
@ = " Onboard Boutiques Deck 7 &
e O Port Shop Deck 6
- Open: 5:30 pm - 11:00 pm
Bag Blovwout

Don’t miss this onetimes event which will take place on deck 7. We
have 40% off on selected Radley hags, 30% on Fiorelli bags and
David Jones bags from £19.99

Diamends
Spoit that special someone in your life and corne and visit our
Jeweller on deck 7 where we have a fine collection of Diamond
Jewellery for you to choose from. Take this chance to ask our
expert which is best ones to buy.

# Books for £8
Visit eur Port Shep on deck & whers we have a wide variety of
hooks to choase from, including our Z for L8 range...

sunglasses
Taday we have a range of Polaroid Eyewear available all on buy
one get one half price, so come and visit us on Deck 7 and take
advantage of this special offer

Cackiail of the Day: Black Watch Punch £4.30

Dark Rum), Grand Marnier, Orange Juice, Pincapile Juice, Grenadine
Wines of the Day:

Cass Silva Chardonnay Gran Reserva Colchagua Valley, Chile £18.40 {47
L uigi Bosca Finca La Linda Malbec, Argentina £17.1% {R)
Aperitif of the Day: Manhatten £4.30

Bourion Whiskey, Yermouth Rosso, Angostura

After Dinmer Cotfes & Choco! French Choco £3,60
Brandy, Hot Chocolate, Whigped Cream

After Binner Cochitail: Brandy Cockeail £4.30

Cognac, Orangs Curacag, Angastira



Other Information

Opening Times

Bars

Under Hcensing laws alcohol will not be served t racdy undsy thie age of 18 yrs
Tarents are requasted to superyvise childyzn | nges after 10D pm
Ghzervatory Loungs Bar, Deck 11 TS am - 2200 am
Marauee Pocl Bar, Declc 11: 10:00 am - Midnignt
Lito Lounge Oar, Deck 8: TG0 am - 1200 am
Mentune Loungs Bar, Deck 7 6:00 o - 12:00 am
Morning Light Pub, Deck 7: 1100 am - 100 am

Palms Café Bur, Deck 7. 10:00 am - 9:00 om

Restaurants

Avon Restaurant, Deck 10 Starboard Aft

Breakiast: npenseating: BO0 am - 1000 am
Lurce: Llozed
Dinper: 1% seating: 615 prm, 2% seating: §:30 pm

Spey Restaurant, beck 10 Portside Aft

Braakfast: open seating: 8:00 am - 1000 am

Lunch: apen seating: 12:00 pm - 2:00 pm
Dirmer. 1% seating: 615 pm, 2™ sea 8:30 pm
Ballindalioch Restaurant, Deck & Aft

Breakfast: open seating: 7230 am - 530 am
Lunciy: apern seating: 12:00 prm- 2:00 pm
Dinner: T zeating: &75 pm, 2 searing: 230 pm

Patms Cafe, Deck 7 Aft

Early Riser Coffee & Pastry open seating: 5:00 am - 7:00 am

Breakfast: open seating: 700 am - 920 am
Lunch: open seating: 12:30 pm - 2030 prn
Dinner: open seating: 6:00 pin - 9:00 pm

Other Public Areas and Services
Morning Coffes Service:

Afternoon Coffee Service:

Supper Clube ‘Chicken Fingers with Dipping Sauce’
Self Service Taa & {offes:

Palms Café 10:30 am - 11:30 am
Patns Café, 3:30 pm - 4:30 pm
Patims Café, 11:00 om - Midnight
Falms Cafe, Available 24 hours

Personal Hygiene, Coushs & Colds

To assist with strict hygiens measures already imolemented onboard, may we ask our guests to
kirgfly ensure Personal Hyziene by washing hands Tor at least 20 seconds regularly and after
using the Toilets, Coughing and or Sneexing, Ao, please use the Antl Bacterial Hand
Cleanser that is readily avallable around the vessal. These actions can prevent the spread of
umwanted virys which can be sasily spread to others when i a confined environment,  Thank
v Far yonr attention and conperstion.

CATCHIT BIN IT

KILL IT

Medical Centre - Deck 3, Forward

Cpening Hours: £:00 am - 10000 am & 5:00 am - 7:00 pm

Filease note: There are no charges for Gas rrerits Consultations. However, charges do amsly
for all other serviees frem the Medical Centre and vary depending on i T . Prices are

diznd e orieide the Merdics Cenire. Flease call 75 for any iral Assistarce.

Motices

POOLS & JACUZAS

Please be movised that children under the age of
16 years alf must be wuservised at b dmes i
using the poois. The jazuzzis are not suitable for
chiidfren under the zze of 18; the incressed
temperature can be dangsrous to a child’s bady,
RESERVED POCL TIMES

Please be advised from 3:90 pm - 400 pm, the
Deck 11 Poot will be reserved for Junfor
Lrudsers anly {under [§7s) and the Deck 7 Pool
wiil be reserved for Adutts only fover 1875}
POOLS & JACUZLIS

Opening & Closing hours for Pools & uzzis:
Deck 7 - 7200 2m to £:060 om

Deck 11 - 7:00 am to 8:00 po

ALE FLASH PHOTOGRAPHY

Audio, Video Recording and Flash Photography is
prohibited due to copyright faws. Please note that
theatre haze and strobe lish#ing may be used.

PLEASE BE SAFETY CONSCIOLIS

When venturing ashore, please consider going in
groups, keep to the tourist areas and do not
walk in the back streets. We strongly
recommend that vou remove all jewellery
whenever practically possible and keep all
wallets and purses close to your person. We do
not wish to cause unnecessary concern hbut
believe that ‘Forewarned is Forearmed’.

ALCOHOL SHORESIDE POLICY
Please note that according to  company

| regulations, only alcohol purchased on board MS

Balmoral may be consumed on board. Any
alcohol  bought ashore will be placed in
safekeeping by the Ship’s Security Officers and
returned at the end of the cruise.
ANTIBACTERIAL HAND CLEAMSER

To assist with strict hyglene measures already
implemented onboard, may we ask, each timea
you retisn o the vessel, that you please use
the antibacterial hand cleanser provided at the
gangway. Tais will reduce the possibility of
unwanted viruses unintentionally being brought
back onboard the Balmoral,

ONBOARD SMOKING POLICY

Sinoking is only permitted on cabin halconies &
on desianated open deck areas: Dieck 7 starboard
side, Decks 8 & 9 Aft starboard side and Deck 1
starboard side oulside Marcues Bar.

DECK (CHAIRS AND SUN BEDS

For the comfort and consideration of all gussts,
olease do not reserve deck chalrs and sun hads
with towels or personal belongings. If any Dedk
Chairs & Sun Beds are left unattended for 30
ming, of longer we jesenve right 1o take
wout personal belengings. For the comfort and
comsideration of all guests. Thank you.
JOGGING & WALKING NOTICE

For the comfort of sl puests, please refrain
from jogging or power waking arvend Decks 7
and Deck 11 between 1:00 am - 8:80 am. Thank
you Tor your cooperaticn.

**DECK GAMES & DANCING CLASSES

For v own safely please wear sensible Toolwear
wihen joining in any of the dedk sporis and Dancing
s spurls oguipmonl b
available for use at snyvtime throughog the day,
bl Lt wielll b &t your Own 7isk

E oo S R T o o
Llasses. Al Gudhlio UL




\. Fred.Olsen Cruise Lines

Balmoral - Wednesday, 23“July 2014, Getxo, Spain

Sunrise 6:53 am

Sunset 9:46 pm

Arrival & Sailing Times:

8:00 am: Arrval into Getxo, Spain
5230 prar Al guests aboard please
f:00 pime Balmoral satls for Gijon, Spain

Mame of Port/Berth: Gaixo Berth Cruiser - Muetle Getxs Sur

Pistance to Town Centre: Approx. 20 kilormetres away
from Bilbao city cenlre

Currency: Burc (€). Avaitable at the Reception. Major credit
cards are widely accepted.

Taxis: Mot avallable outside the ferminal. Taxi requests can
be made by staff at the Tourist Infarmation at the terminal.
Approx. cost to Bilhas city centre is €50. Please note, not all
taxi drivers can speak & understand English,

Complimentary Shuttie Bus:

A complimentary shuttle bus will operate from the berth to
the focal Metro Station. This service will operafe from
%:00 am - 5:00 pm. The last shuttle from the Metro Station
will be at 5:00 prr.

Metro Station: The centre of Bilbao is 20 minutes by the
excellent metro system from Getxo. The nearest Metro Station
is Arceta Station, approx. 2.5 kilemetres from the port or
approx. 30 minute walling on a promenade. Buy a ‘2 Zone
Ticket' from the vending machine. To get to BRilbao city
centre, take the Metro to Moyua (apposite track), Ticket costs
€4 per persen, returm.

AREETA to MOYUA (outbound)
MOYUA to AREETA freturn on the Bne towards PLENTZIAY

Shopping: Shops are open from $:00 am until 8:00 pm.
Bilbao Cify is a main shopping area with plenty of shops,
department stores & sidewalk cafés,

Points of Interest {Bilbao): Puente Bizkala (Vizcaya
Bridge), Monument to Vhuruceca, Puerto Viejo (Old Port),
Church of Andra Mari, Fort of La Galsa, Aixerotta Windmill,
Palacio Cansistorial (Town Hall), Guggenheim Museum
Tourist Informaltion: Tourist office in Bilbao will be
available at the termdnal lwilding of the port,

Ship’s phone number: <44 800 028 5089

This is the official telephane number for Fred. Olsen Ships for
guest use.

Agent’s phone number: 34 423 36 00

Tour Departures in Geixo, Spain

Please assembie in the Heptune lounze at the times
stated below, then please chedk in for your tours with &
siaff member located on the stage. Please remain in the
Heptune Lounge and only proceed to the gangway or
coaches when your group is called. No announcements
will be made for tour departures other than in the
Neptune Lounge.

Tour B - Biscover the Basque Coastline
Assembly Time: 810 am

Tour |- Pamplona on your own
Assembly Time: 8:10 am

Tour DAK - Scenic Bilbao
Assembly Time: 8:40 am

Tour A - Panoramic City Tour & Guggenheim Musaum
Assembly Time: &:40 am

Tour ¥ - Gernika & Bilbao
Assernbly Time: 8:40 am

Tour J - Basque Pintxos Towr
Assembly Time: 8:40 am

Tour K - Bilbao on your own
Aszembly Time: &:40 am

Tour € - Guegenheim Museum
Assembly Time: 9:40 am

Tour DPM - Scenic Bilbac
Assembly Time: 1:40 pm

Traditional Afternoocn Tea

Available on the 25" and 26" July from 3:30 pm -
430 pm. Try our exclusive ‘White Glove Service” tea
time with speciality loose teas served in the traditional
way. Mini pastries and warm scones accompanied by
marvellous views from the Observatory Lounge. There
will be a nominal charge of just £6.95 per person for this
premium event. Reservations are recommended and can
he made at Reception.

Tours Desk Office - Deck & Midship

Opens: 5:00 pm - 7:00 pm

Miles, Claire and Maja hope you have a pleasant day teday n
Getxo, Spain

Recorded Port Talk on TV Channat 140

A recorded Port Talk on 36 Peter Port, Guernsey & Gijon,
Howin from 12:00 noon - £:00 pm,

Tapas & Paella Dinner Buffet

A delightful Spanish Cuisine special prepared by your
yecutive Chef Alex Saxon and his team available this
evening in the Palms Cafe.

Qur Sister Ships

Boudicca is at sea, en route 1o Vigo, Spain
Braemar is In Kristiansand, Norway

Hack Wateh is in Revkiavik, lceland

Quote of the day: ‘Laughter is the sun that drives winter from the human face.’
Dress code for this evening will ba: Smart Casual




Events and Programming

&:.00 am
8:00 am
8:45 am
9:00 am
$:30 am
9:30 am
10:60 am
10:15 am

11:00 am
11:45 am

12:C0noon
2:00 pm
3:00 pm
3:00 pm

3:00 pm
3:45 pm

4:00 pm

4:15 pm
4:30 pm

4:45 pm
5:00 pm

Marning Activities

Datty Guiz & yesterday's answers are availahle on views,
Yoga Class. £3 charge per class

Stalrway Challenge. [free class)

*in Cabin Movier “Roedweond Hiphway” Ratad P13
Rurning Time: 104 minutes ext showing -
Salo Tra

vellers Meeting Point- Meel in

the Morning
Light Pub to find someone to 20 ashore with,

Hula Hoops Class, (free class)
FFun Bowls: closest to Lhe lack wins,

Crew Muster Drill -
an  exercise for crew  only.
cooperstion.

Flease note that this is
Trank you fae your

ek Guaits with your Cruise Staff.
**Parts with your Crufse Staff. Aim for the bull to get
on target,

Afternoon Activities

Fin Cabin Movie: “Non Stop” Rated 613

Hanning Thne: 106 minuies {next showing at 9pm;
oolf Puiting with your Cruise Staff, Meet on the
sreent

*In Caldin Movie: “Divergant” Rated PE13

Running Time: 139 minutes (next showing at Midnight &
dam}

Dyna Band Class. £5 charge per <lass

TThuffleboard with your Cruise Staff,

Afternoon Guiz Join us for this
brainteasers.

SYROON'S

Happy Fest: Come fo the Atlantis Spa for our naturat
maring mud foot scak o detaxify, re-minerzlise and
reduce swelling and pain, only £15 per session (limited
io 6 guests only). {ontact Atlantis Spa 77 for more
cletails,

Masenic Mesting - Meet for an informal gathering.
Binge Tickets!t  £3 per main session book - & games
{£15 for a book of 4, £1 per fUll house flyer. Will it
rollover?  {£5 for a & flyer strip} {To be charged to
onioard accournt}

Binge fyes Downl
Pilates Class. £% charge per class

Library, DY

lido ioungs, DE
Fitness Centre, 010
TY Channet 3

Morning Light Pub, D7

Fitness Centre, 011G
Lido Lounge, D2

Shipwide

Pool Ares, DF
Arts & Crafts Roe

m, 132
TY Channe! 3

Lido Lounge, DS

TV hannet 3

Fitness Centra, D18

Pood Area, 7
Udo Loungs, D8

Atiantis Spa, M0

2allindatloch, Port Side, Db
Lido Loungs, D8

Lide Lounge, B2
Fitness Centre, 310

Some Useful Spanish Words and Phrases:
Hailo Holal
How Are You? Como Estas
Good Morning Buenas Dias
Good Afternoon Buenas Tardes
Goodbye Adids
How Much? Cuest Eso?
Thank Yeu Mechas Gracios!

The Resavio Sting Trie

HKorning Light Pub, D7

5:30 prm - 6:15 pm & 7:15 pm - 8:00 pm

Observatory Lounge, D1

9:45 pm - 10:30 pm

Maiex

Observatary Lounge, Deck 11
530 pm - 6215 pm

7:45 pm- 8:30 pm & 10:45 pm - 11:30 pm

David Uairs

Morning Light Pub, Deck 7
&:0G pm - 9:30 pm & 11:30 pm - Late

Meptune Show

Lounge Deck 7
(Please note change of showtimes)

|-i'j%fﬁr:trf€em'.@

7:00 pm for Second Seating =
8:45 pm for First ﬁeatafg e

The Balmoral Show Company

Evening

Fraeedlye Puesents
!.’.I.|rr.- bt f r1-
Dasce, Dance,

p

m:.ﬂl. lcurice

Ashowease of some great Bance Styies with

a breath taking finale.

Enjoy music for dancing afzer the shows,
10:30 pm
Late Night Specials
Fealuring

Talon

An Acoustic Collaction

Lido Launge Deck®

uf.u.lnr.rzq Calrnet
7:45 pm for Second Seating Guests
16245 pm for First Seating Guests
Praudfy presents
Host & Vocalist

James Ftadley

Enjay some easy Hslening music from
A0 - 10:4% pm

David Meaies

Puby Entertainer

S pm- 1000 om & 1915 pm - Late

;_ _.:‘_.‘.’.

'”"IJ Lera oy
Torry, John, Matthew & Louise

Followed by our Tlecedles Disea
Wit your residant ) Host Jarres Hadle

Morning Light P
Deck 7
000 prry
s Rock o’ Re?é‘ Quir Time
doin i ehis fun quiz with your Cndse Staff!
faximum of & olavers per team)




Not to be Missed

. _\;L\Nﬁ'r*,;_
Future Cruise Desk Gipup

Opens: 4:00 pm - 8:00 pm

Boaok 3 Cruises Far the Price of 2H

Howr is the time to look abead for your 2015 holidays as
Fred Glsen have ¢ remarkable offer too good to miss!

Book three craises from your choice of over 140 Fred. Olsen
itineraries and only pay for two: you can enjoy the lowest
priced of the three holidays with our compliments.

With Fred. Qlsen vou can choose from bwo-night mini cruises
right up to 119-night World Cruises, and everything in
between. We take advantage of cur ships’ smalter size to
reach the heart of cities, cruise along rivers and sail deep
inte Fords, giving vou fantastic experiences that big ships
simply cannot.,

Please see Emma at the Future Cruise Information desk
on deck 7 for further information.

Gaming Tables
Lido Lounge, Deck 8 Aft

9:00 pm till late

A [V T A S S by
AT AN | LS 2207
Atlantis Spa & Fitness Centre -
Deck 10 Forward 7/
Spa Opens: 8:00 am.-.8:00 pm
Fitness Centre: 6:00 am - 8:00 pm
Ext. 77

SPA TASTER
Two treatments in onel
30 moin back, neck & shoulders massage to retieve stress & tension
30 min Purify express facial to re-hydrate,
Deen-cleanse and improve skin texdurs & tone.
£60.00 {Save £10) Book and receive today ony.

HAIR SPECIAL
Dogs vour hair nzed a Trim or do you fancy a full Resiyle?
Book today CUT AND BLOW DRY and receive your desp
conditioning treatment for FREE {£35 SAVE £10)
Limited availability so call ext 77 now to make an appointment

FOOT & ARKLE FOOT SCAK AND MASSAGE
Let our Fitness instructor 2ase away aches and pains by pampering
your feet and ankles, and reap the amazing benefits of Micronized
Marine Algae OR Natural Marine Mud.
Highly effective for fluid retention and swolten ankles, arthritis
and yuch more.
45 min - £25.00

Guest Relations Desk
Deck 6 Midship

Opens: 5:00 pm - 7:00 pm

Photo Gallery
Deck 6 Midship

Opens: 6:00 pm - 11:00 pm

Sea Style Frames

Thinking of convetting vour Favourile cruise picture into a nice

mounted frame? Come and VYisit the photo gallery 1o see some

ready samples. Great onboard prices and once the Frames are

ready it will be mailed to vour home address, no trouble of
carrying it with vou. Convert your favourite portrait into a choice
of vour frame and recsive that portrait for FREE, Visit the photo
gallery on Deck 6 to order your sea style frame today.

Discovering France, Spain and Guernsay DVD
Cruise Niary BVD consist of malor activitie: onbodrd the M5
Balmoral during vour cruise, and it alse consist of all the ports
visitad during your voyage. To order your Cruize DVD or for more
information please visit the photo Desk on Declc 6.

Boutiques
Onboard Boutiques Deck 7 &
:;.i"I 3 » Port Shop Deck 6
) R : 6 - 11:
ﬁrl e Opens: 6:30 pm - 11:00 pm
Fashion Jewsllory
Today we have a various range of Fashion Jewellery all with up to
50% off. Don't miss out on this special event. Visit us on deck 7
Swarovski
Swaravsid Crystat is undoubtedty one of the most loved ifestyle
brands the world over. Come and view our collection of Swarovski
fighrines at the shops on deck 7 and treat yourself to one of these
exquisite pleces. All at tax free prices,
Citizen Watches
Our onboard Jewellery Boutique has a full range of Citizen
Eco-Dirive watches available for you to choose from. What miakes
this brand so upigue? You will never need to change the battery
againt To find out more visit the shops en deck 7
Gifis & Souvenirs
Visit our Port shop on deck & where we have a great selection of
ship memorabilia from confectionary to ship models.

Cocltall of the Day: Boudicca Fury £4.50
Davk Burm, Crame de Banana, Lime Juice, Pineapple & Cranberry Juic

Wines of the Day:
Wited South Pinal Moir Marlborough, New Zeatand £22.0% (W)
Chablis St. Martin Dormaine Laroche Burgendy, France £26.40 (1)

Aperitif of the Day: White Lady £4.30
Gin, Cointreay, Lemon Julce

Aftor Dinner Coffee & Choro: Choco Manhattan £4.25

irandy; Gramgd Marmier, Hot Chocolate, Whipged Cream

After Dinner Cocktail: Golden Cadillac £4.30
Galliann, White Creme de Cacan, Whipped Cream



Other Information

Opening Times
Bars

4,8 ’gr@ggw"

abcohal wil i ot e served o anybody under €

‘zg. BWE

=sted to rupery Ielren i public lowunges 2R

Chsaryatory Lounge Bar, Deck 11 11:00 am - 2:

qies ”. e Bar, Deck 11 10:00 am
Lido Loungs Bar, Declk 8 10:00 am - 1; i
Hapturne Lounge Bar, Deck 7 o”s}u pr - 12:00 am
Mormirg Light Pub, Deck 7 PRO0 A - 100 am
Palms £afe Bar, Deck 7- A0:400 am - .02 pm
Restaurants
Avan Restaurant, Deck 10 Starboard Aft
Breakfant: apen seating: §:00 am
Lunch: 3
Dinmser: P spaking: &15 pm, 27 seating: 8:30 pro

Spey Re-staurant, Deck 10 Portside Aft

ealtifas
l,i-l i
Dininer:

apen sealiig:
open seating: 12:00 pm - 2
1* seating: 6:15 pm, 2" sea

Ballindalloch Restaurant, Deck & Aft

8:00 am - 10:08 am
G0 om
1a: 8:30 pm

Breakfast: open seating: 7130 am - 9:30 am
Lupchy Goen seating: 12:00 om - 2:00 pim
Ginner: 1% seating: 615 pm, 2™ seating: 8:30 pm

Paims Café, beck 7 aft

arm

Early Riser Coffes & Pastry dpen saating: 6:00 am - 7.00
Brealkfast: oben seating: 7:00 am - ;30
Lunch: Gpen seating: 12:30 pen - 2030 pio
Dinner: open seating: 6:00 pm - 9:00 pm

Other Public Areas and Services

Maoraing Coffes Service: Patms Cate 10:30 am - 1100 am
Afternoon (offes Service: Palms Café, 3:30 pm - 4130 pm
Supper Club: Midright

Panms Café, 11:00 pr -

Self Service Tea & alys Lafe, &

Coffes:

ole 24 bours

Personal Hygiene, Coughs & Colds
To assist with strict hygisne measures ai wa&iy implemenied onboard, may we
kindly ensure Personal Hyglens by wash itnig hands for &t least 20 seconds

ty =

LT eSS
N afier

e

using the Tollets, Qausgﬂma nd ar Sneszing Alsa, please use the Andd Bacierial Hand
Clearizer thal is rz:ad ilv availabie ﬁmnd the el These actions can prevent [he soread of
fweEntad virns which can be easily soread [o others when in ifined environmant, Thank

you for your attent’on and cooperation,

CATCHIT BIN I KILL IT

M@dicai Centre - Deck 2, Forward

oy

Ting Hours: 31990 am - ’.” {‘3- am 4 200 o - 7 é}f} [

i note: Gastrosnierits Lonsuitations. However, i"]&fges do agl
for all other sery: . Cenre and eridire o i 1 Prices
displayed oulide the Madicel Cenre. Flease call 78 for any melical ﬁsmtamo

Shy
are

NMotices

POOLS & JACUZZIS
Flease be povised that dhildren under the age of
18 vears old must be supervised at afl timss iF
using the poolts, The Jacuzzis ars not suilable for
children under the age of 14; the fncreased
femperature ¢an he dangerous (o a ohitd’s body.

RESERVED POOL, TIMES
Please be aovised from 3
Deck 11 Pool will be rese

3:00 pry - 00 poy,

erved Tor Junior
Cruisers only {under 16's) and the Deck 7 Poot
witl be reserved for Adults only {over 18's)
POOLS & JACUZZIS

Opening & Closing heurs for Posls & Jacuzeis
Deck 7 - TR am ko 600 pim

Deck 11 - 7:00 am to £:00 2

ALL FLASH PHOTOGRAPHY

Auiils, Yideo Recording and Flash Photography

is profibited due o copyrighi laws. Pleass note
that theatre haze and strobe lighting may be
used,

PLEASE BE SAFETY CONSCIOUS

When venturing ashore, please consider going in
groups, keep to the tourist zreas and do not
walk in the back streets. We strongly
recommend that yon remove all jewellery
whenever practically possible and keep all
wallets and purses close to your person. We do
not wish to cause unnecessary concermn but
believe that ‘Forewarned is Forearmed’,

ALCOHOL SHORESIDE POLICY
Please note that according to company
regulations, only alcohol purchased on board MS
Balmoral may be consumed on board. Any
alcohol  bought ashore will be placed in
safekeeping by the Ship’s Security Officers and
returned at the end of the cruise.
ANTIBACTERIAL HAND CLEANSER
To assist with strict hygiene measures wraady
implemented onhoard, may we ask, sach fime |
you return o the vessel, that vou plesse use
the antibacterial hand cleanser provided 2t the
gangway. This will reduce the possipiliy of
urwanted viruses unintentionally being brought
back ontxeard the Balmabral,
ONBCARD SMOKING POLICY
Smoxdng i3 only permitted on cabin balconies &
o desianated ﬂpen deck areas: Dack 7 Se,?if”bt}z.ﬁj
i ks & & 9 AFt starhoard side and Deck 11
starboard side outside Marques Bar,
DECK CHAIRS AND SUN BEDS
For the camfort and consideration of ail guests,
please do ol reserve deck chairs and sun beds
with towels or personal belengings. i any Degk
Chairs & Sun Beds are teft unattended for 30
rains, or longer we reserve the right to take
vour personal belongings. For the comfort 2nd
roasideration of all suests, Thank you.,
JOGGING & WALKING NOTICE
For the comfort of all Euests, please refrain
from jogging of Dower v roung Decks 7
and Deck 11 between 1100 am - 8:00 am, Thank
you for your cooperation.
F*DECK GAMES & DANCING CLASSES
Fey you own safety please wear sensible Tootwear
when joiring in any of the dedkd sorts and Dancing
& Al mtside derk sports equipment
for use at sryrine theouhout the Cay,
Al be at your own risk,

Bt s v




\. Fred.Olsen Cruise Lines

Balmoral - Thursday, 24™ July 2014, Gijon, Spain

Sunrise 7:03 am

Sunset 9:55 pm

Arrival & Sailing Times:

#£:00 am: Arrival into Gijon, Spain

4:30 pm; Al guests aboard please

500 prri: Balmoral sails for 5t Peter Port, Guernsey

Mame of Port/Berth: North Pler
fistance to Town Centre: Approx. & kms

Currency: Euro (€). Available at the Reception. Major
credit cards are widely acceptad.

Tawds: Taxis are available by request by calling 0034 985
164444, Appreximate cost to the city is 9€. Please confirm
price with the driver, if not metered.

Shopping: Shops are open from 10:00 am - 1:30 pm &
5:00 pim - §:00 pm.

Tourist Information: Inside a White Tent located
opposite the gangway. A fourist representative will be
available to give maps and local information,

Ship’s phone number: +44 800 028 5089
This s the official telephone number for Fred. Olsen Ships
for guest use,

Agent’s phone number: {(+34) 619449870

Tour Departures in Gijon, Spain

Flease asemble in the Meplune Lounge at the times
stated helow, then plesse check in for your tours with a
staff member located on the stage. Please remain in the
Neptune Leunge and only proceed to the gangway or
coaches when vour group iz called. No announcements
will be made for tour departures other than in the
Neptune Lounge.

Tour € - Aviles Old Town & Luanco
Assembly Time: 8:25 am

Tour FB - Lastries & Tazenss
Assermnbly Time: 8:40 am

Tour BAM - Gijon City Tour & Cider Tasting
Assembly Time: 855 am

Teur A - Panoramic Gijon
Assembly Time: 9:10 am

Tour I - Atlantico Botanical Gardens
Assembly Time: 9:10 am

Complimentary Bus Service

Tours Desk Office - Deck 6 Midship

Opens: 5:00 pm - 7:00 pm

Miles, Claire and Maja hope vou have a pleasant day today
in Gijon, Spain

Bookings for $t.Peter Port close at 6:00 pm

Recorded Port Talk on TV Channel 10

A vecorded Port Talk on 5t Peter Port, Guernsey & Gijon,
Spain from 12:00 noon - 8280 pim.

Today’s Highlight Activity

4:30 pm Your Next Fred. Clsen Cruise
Deliversd with Pimms or Orange Juice

Neplures Loungs

Joln your Future Cruise Sales Manager Emima Collis, for an
introduction to the other ships in the Fred. Olsen fleet,
and o lonl at the new, exciting itineraries now or sale for
2014/201% and grand voyages of 2016, All delivered with a
refreshing Pimms or Orange Juice.

& Cometimentary bos service will be provided by the Port
tutharities, thiswill run every 30 minutes  The Arstibus
will beave the quayside-at B:30 am, the segond b at
9400 am and sooan hrmuehout for thie durati of eur-stay:

Thes bast: bus from the drop off point will be at 42008 g,

Drop off / Pick up point - Jardin de la Reina

Traditional Afternoon Tea

Available o the 257 and 267 July from 330 pra- 4230 pm
and on the. Try our exclusive ‘White Glove Service’ tea time
with speciatity loose teas served in the traditional way. Mird
pastries and warm sconss accompanied by rnarvetlous views
from the Dhservatory Lounge. There will be a nominal charge
of just £6.95 per person for this premium event. Reservations
are recormmanded and can be made at Reception.

Asian Dinner Buffet

Savour this delightiul dinner specially prepared by your
Executive Chef Alex Saxcn & his team availabie in the
Palm’ Cafe [rom 6:30 pm - %00 pm,

Quaote of the day: ‘You only have one ride through life, so make the most of it and enjoy the ride.’
Drass code for this evening will be: British




Events and Programming

8:00 am
8:00 am
8:4% am
9:60 am

9:30 am
§:30 am

10:00 am
10:15 am

11:00 am
11:45 am

430 pm

4:45 pm
5:00 pm

Morning Activities

Daity Qui & yesterday's answers
‘”:1" Chi Class. £E charge per
Walk A Mile - 4 [aos s one mike. {free class)

& available on view.

35‘ Cabin Movie: “The MHelp” Bated PGAZ
Running Time: 134 minutes nexd showing a2 4pm & Jam

Soe Travelsrs Beotlng Point- Meet in the J‘vﬂom’.‘;g
Lighi Pub to find somecne 1o g ashore with.

Less, Bums nd Turms, free class)

**Furn Bowls: closest to the jack wins.

Crew Muster Drill - piease note o this is
an exercise for oew only. Thark you for vour
cooperation.

ek Cusits with vour Cruiss Staff,

Fharts with your Cruise Staff, Alm for the buil to get
on target.

Afternoon Activities

M Cabin Movie: “Grudge Maetch” Rated PGTS

Running Time: 193 minutes (next showing at Soms

G0l Putting with your Cruiss Stafl. Meel on the
green]

e Cabin Movie: “Endless Love” Rated PG13

Rurning Time: 104 minutes {next showing at Midright &
6arn

Streteh and Relax Class, £5 charge per class
“Ehwuffleboard with vour Cridse Staff.

Solo Traveliers Coffeq - Meet with your fellow zuests & the
Cririse Staff.

Afterncon Quiz: Join us for this afternoor’s
brainteasers.

Heppy Feet! Come to the Atlantis Spa for ow natural
marine mud oot soak to detodfy, re-mineralise and
reduce swelling and pain, only £15 per session {limited
10 & guests onlyl
Lions, Rotarians &
gathering.

Your Next Fred. Olsen Cruise - Juin vour Fusure
Cruise Sales Manager Emma Collis, Tor an introduction to
the other ships in the Fred. Olsen fleet, and 2 took 2t the
new, exciting itinerarfes now on sale For 207472015 apd
grand vayades.

Al delivered with & refreshing Plrms or Orange Juice.

Simitar - Meet for an informal

Hiego Ticketsll L3 per main session book -
€15 for a book of 6), £1

& games
per full house flyer., Will it

rollover?  (£3 for a & flyer steip) (To be charged to
onboard account}

Binge Eyas Downl
Pilates Class. £5 charge per class

Library, [37

Lide Lounge, D8

Pood Area, D7

TV Channel 3
Morning Light Pub, D7
Fitness Centre, D10
Lida Lounge, B8
Ehipawice

Pogl Arss, DV
Arg

res & Crafos Boom, D3

TV Channel 3
Lida Lounge, 58

TY Channel 3

Fithess Cantre, B1d
Fool Area, 7
Palms Café, Sthd. side, 7

Liclo Lownge, D8

Atlantis Spa, D10

Heptune Bar Areg, 07
Neptune Lounge, D7
Lido Lounge, 8

Lido Lounge, D8
Fitress Centre, DG

Holal
Cémo Estas
Buenos Dias

Hella

Haow Are You?
Good Morning
Good Afternoon

Some Useful Spanish Words and Phrases:

Buerms Tardes

Goodbya Fileile
How Much? Cuest Eso?
Thank You Huchas Grociast

The Resaiie String Fuia

Maorning Light Pub, Deck 7
8:00 pm - 9:30 pm & 11:30 pm - Late

Morning Light Pub, D7
5:30 pm - 6:15 pm & 7215 pm - 8:00 pm
Observatory Lounge, D11

@45 pm - 10:30 pmi

David Maiw

Maien

Observatory Lounge, Deck 11
5:30 pm - 6:15 pm
7:45 pra - 8:30 pm & 10:45 pm - 11:30 pm

Followed fy Decades Disce in aux
Lete Night Lovnge with aun
Resident DY

Meptune Show Loungs deck 7

{Please note change of showtimes)

[ SN AT L
crestiieg Sraiekime
7:00 pm far Secand e ting Guests
8:45 pm for First Seating Guests

Puondiy Presenting
f

T ﬂ:.....:ﬂﬂ[ﬂ N

The Best of Eagles

8:00 pm British Sing A Long
Come along & join in the fun as

we sing slong to these Classic Favaurites!

Enjoy music for dancing from 9:30 pm.

Foliowed by

10:30 pim
Late Night Special
with

stand Up Comedy At its Best

Llagyd Davis

Lido Lounge
Deck &
P30 - 10018 p & 44085 pin - late
al fa ﬁl“ P P D " e
4% Dignesraion
Tany, John, Matt & Loulse
Enjoy music for your dancing and dstening
pieasure
000 e - 105 pm
Bavid Meaive
Pub Entertainer
Evening Caliavet
800 pm for Second Seabing Guests
10:45 pim for First Seating Guests

TPl e ants
The Balmaral Show Company
Yary Own

-.u.r 3

."!,'I'i ) o
Jedie Sewwi

”agﬂm@rﬂ ight Puk
Deck 7
10 ’10 prit
1E7s “Bast o MiLish?
Join in this fua guiz W1Eh O
wximi of & plavers per team)

;;iy Time




Not to be Missed

o '-I':"; VE .;’.
Future Cruise Desk “Growp
P Deck 7 .-’I (17

Opens: 2:00 am - 10:00 am & 5:30 pm - 7:30 pm

French River Cruising
Departs Dover - 1st Aug 2015 8 nights - Brasmar M1522

On of our fastest selling cruises of the year will take you to
cruise aleng the scenic Loire and Garonne rivers!
Our smatler Braemar is one of the few cruise ships small
enough to navigate them both.

Youi can discover the history of Hanles at the medieval
Chiteau des Ducs de Bretagne, which houses the Nantas
History Museum.

And enjoy an overnight stay in the centre of Bordeaux, in a
beautitul region producing world-famous wines.,

Don’t forget that these cruises are included in our fantastic
offer,” Book 3 for the price of 217,
Your exclusive onbeard discount is also combinable.....
There has never been a better time to bookl!

Gaming Tables
Lido Lounge, Deck § Aft

9:00 pm till late

Guest Relations Desk
Deck 6 Midship

Opens: 9:00 am - 10:00 am & 5:00 pm - 7:00 pm

Photo Gallery
Deck 6 Midship
Opens: 5:00 pm - 11:00 pm

British Night
Corne along on Deck 7 1o have some pictures done in your patriotic
autfit, Your friendly photographer will be waiting for you on Deck 7
outside the Neptune Lounge from 7:30 pim to 8:30 pm.
Your videographer will be filming as well, so do wave at the
camera and yvou will be featurad in the Cruise Diary DVD.

Sein Style Frames

Thinking of converting your Favourite cruise picture into a nice

mounted frarme! Come and Visit the photo gallery to see some

ready samples. Great onboard prices and once the Frames are

ready it will be mailed te your home address, ne trouble of
carrying it with vou. Uanvert your favourite portrait into a cholce
of your frame and recelve that portrait for FREE. Visit the photo
sallery on Deck 6 to order your sea style frame today.

Our Sister Ships

foudices 15 in Vigo, Spain

Braemar 15 at sea, en route to Tromso, Norway
Black Watch is in Reykjavik, Iceland

;e"\\ --—-%---.. : ;j_ﬁ\\l r\\\'; [T, i 1::::3 rrrrrrr ..

Atlantis Spa & Fitness Centre
Deck 10 Forward ~
Spa Opens: 8:00 am - 8:00 pm
Fitness Centre: 6:00 am - 8:00 pm
Ext. 77

PICK & MIX 3
Choose any 3 treatments for only £60
20 minute Back Massage
70 min Hydrating Express Facial
20 min Mini Spa Manicure
20 min Kint Spa Pedicure
Blow dry or Shampoo / Set
Semi-permanent color
Eye Lash / Brow Tint
Lirmited availahility; Book and receive today only

FOOT & ANELES SOAK AND MASSAGE

Let aur Fitness Instructor ease away aches and pains by pampering

your feet and ankles, and reap the amazing benefits of Micronized
Marine Algae or Matural Marine Mud.

Highly effective for fluid retention and swoller ankles, arthritis
and much more. 4% min - £25.00
Visit Atlantis Spa or Call ext 77 to make an appointrnent.
Offer available on Port Davs

GOING O THE WALKIMNG TOUR TODAY?
Let our Therapist’s mell away your aches and pains!

TWO N ONE SPECIAL
Qur offer today is for you
to choose two of the following
treatments for only £40
Pedicure
Manicure
Hair blow dry or set
Hand & arm massage
Foot & anlle massage
Hydrating eve treatment

Boutiques
Onboard Boutiques Deck 7 &
Port Shop Deck 6
Open: 5:30 pm - 11:00 pm

£7.99 Sale
Visit us today on Deck 7 where we have a full range of Pashiminas,
Acressories, Evening Bags, Ladies & Gents Watches plus lots more
ftems alt for only £7.%91

Logo Confectionary
Looking for & great gift idea? - Visit us at the Port Shop on Deck &
10 see owr ‘Fred Olsen Exclusive” Confectionary range including
fudee, short bread and chacelate eggs all on a fantastic 3 for the
price of Z mix and matcn offer.

Cockiail of the Day: Black Prince Ecstasy £4.30

bry Gin, Créme de Banana, Pineapple Juice, Lemon Juice
Winas of the Day:

Ory Creek Herfizae Tintandel California, WLS.A £21.75 (W)
Chabdis St Martin Tomaine Laroche Burgundy, France £26.40 ()
Aperitif of the Day: Appletini £4.30

Apple Sour Liguewr, Yodla

After Nmner Coffes & Choco; Choon Hazelnut £3.90
Frangelico {Hazeltnul Lquedr), Hot Chocolate, Whipped Cream
After [rinner Cochtail: Rusty Majl £4.30

Whiskey, Drambule




Other Information

Opening Times

Bars

Under licensing lavs alcobol will not e served to
ArEns are requested to supervise children in pehl

Observatory Lounge Bar, Dacl 11:
fharques Fool Bar, U=k 11:
L?(}G ange Raf, (o ‘« g1
MHepturss Lounge Bar, Deck
Morning Light Pub, 88{:8 7
Paims Café Bar, Deck 71

=

Restaurants

Avon Restaurant, Deck 10 Starboard Aft
Breakfest:

Lunch:

Dinner:

Spey Restaurant, Deck 10 Portside Aft
Braghkfast:

Luneh:

Dinner:

Ballindalloch Restaurant, Deck 6 Aft
Breakfast:

tunch:

Dinner:

Palms Café, Deck 7 Aft

Early Riser Coffes & Pastry

Braakfast:

Lunch:

finrner:

Other Public Areas and Services
Morning Coffes Service:

Afternoon Coffee Service:

Supper Clute ‘Fish and Chips’

Setf Service Tea & Coffes:

1100 am - ’l,Dv AT
FEOT am - 900 pin

open seating: 8:00 am -

*searing: 6:1% pra, 2™ seating: & ?U pm

Open Sea%.iag' 500 am -
2 00 pm - 2 t)ﬂ piT

Motices

POOLS & JACUZZIS

Please be advised that children under the age of
16 years old must be supervized at all times
using the peols. The Jacuzzis are not sulinbile for
children under the age of 14; the Incressed
temperature can he dangeTous 0 a hild’s body,

RESERVED POOL TIMES

Flease be advised from 200 pm - 400 pm, the
Deck 11 Pool will be reserved for Junior Crulsers
oty funder 185 and the Deck 7 Pool will be
reseyved for Adults only fover 167s)

PGOLS & JACUZIS

Opening & Closing hours for Pools & Jatuzzis:
Deck 7 - 7:00 am to 500 prn

Deck 11 - 7:00 am Lo 8100 prm

ALL FLASH PHOTOGRAPHY

Audio, Video Recording and Flash Photograpny is
prohibited due to copyright laws. Please note that
theatre haze and strobe tighting may be used.

PLEASE BE SAFETY CONSCIOUS

1% seating: 5115 ;m 7 seating: $:30 o

open seating: 7130 amn - 430 am
opan seating: ‘Ea 3 ) am - }. ﬁ

1 spating: 6215
nating: 6:15 pim, 1

open seating: 6:0C am - 710
open seating: 700 am - 93
open seating: 12:30 pm - 2:30 pin

open seating: 6:00 pm - 9:00 pm

alms Café 15:30 am
Pabms Café, 3230 om - 430 pm
Palrns Caté, 11:00 pm -
Palms Café, Available 24 hours

Personal Hygiene Coughs & Colds
To assist with sl
kindly ensure Parsona

ustng the Toflets, Coughing and or Sheszing,
Cleamzar that i3 readily available around the vesisl,
urwanted virus which can be egsily spread o others when 1 a corfine

yid Ty viur attention and cooperation,

CATCH IT BIN IT

nydiene measures already implemented onboard, ray we ask our suests o
Pi}rgﬁarﬁ? by washing hands far at leest 20 seconds regularly and after
Aso, please use the Antl Bactss
These actions can pravenit

KILL T

Medical Certre - Deck 3, Forward

Tpening Hours: $:00 am - 10:00 am & 5:00 am
Please nats: There are nothi
for-all cther services from the e
disslaved onaide the Medicod Canlre, )n’:‘ 156

or Gastroenteritis Consuliati
£ntre ,;m«sj Vi

e, charges do apiD
Gf;erwd nn on E%F iime s=an.

| and a1 bebwes
[ yoen T00 ol cooperation.

When venturing ashore, please censider going in
groups, keep to the tourist areas and do not
walk in  the back streets, We strongly
recommend that you remove all jewellery
whenever practically possible and keep all
wallets and purses close to your persen. We do
not wish to cause unnecessary concern but
believe that ‘Forewarned is Ferearmed’.

ALCOHOL SHORESIDE POLICY

Please note that according to company
regutations, only alcchol purchased on board MS
Balmoral may be consumed on board. Any
alcohol bought ashore will be placed in
safekeeping by the Ship’s Security Officers and
returned at the end of the cruise.

ANTIBACTERIAL HAND CLEANSER

To assist with sirict bygiens measures already
implementad onboard, may we azk, each time
ves reburn to the vessed, that you please ase
the antibacterial hand cleanser provided at the
gangway. This will reduce the possibility of
urwarked viruses unintentionally bemng brought
back nnboard the Balmoral,

CONBOARD SMOKING POLICY

Gmoking B only permitted on cabin baleonies &
ot desiznated open dec aress: Deck 7 starboard
side, ks & £t @ Afe starboard side and Deck 11
starboard side cutside Marquae Zar,

BECK CHAIRS AND SUN BEDS

For the comvort and consideration of all guests,
please do rot meserve deck Jhair al d sun berls
with towels or personal belongings. f any Deck
Chairs & Sun Beds are left unaitended for 3
ming, o longer we reserve the right o take
vour persenatl belongings, For the coméort and
consideration of all suesis, Thanoyma,

JOGGING & WALKING NOTICE

For the comfort of alt guesis, please rafrain
from jogging or nower walkeng sround Decks 7
) 00 am - #:08 am. Thank




\. Fred.Olsen Cruise Lines

Balmoral - Friday, 25" July 2014, En Route to St. Peter Port, Guernsey

Sunrise 6:58 am

Today’s Highlights

Sunset 10:05 pm

Master’s Report
Captain Victor Stoica broadcasts nautical and weather
information from the Bridge at 12 noon

10:00 am Guest Speaker - Neptune Loungs

Wild Life Photographer - Speaker Mick Willlams presents ‘A
Wonderful World® - Horses in Mongolia, Camels, Hippos,
Elephants in Africa, Barn Owls in Lincolnshire, haunting music
and much more.

10:00 am Beginners Bridge - Card Room
How to open the bidding - ‘One Mo Tasnp” with Barbara and Teif

10:90 am Craft Class - Ballindatioch Port Side

Pairting a ST Scarf” With your Craft Instructor Barbara HE,
{Repeat class at 1:45 pm} (There will be a nominat charge of £8 for the
matericls used during this class)

11:00 am Intermadiate Bridge - Card Room
‘Fourth Suit Forcing Hands' with Barbars and Teif

11:15 am Oceans Cocktail Party - Neptune Latunge
Join your Ocean’s Repressntative Emma and the Ship’s
Officers for Cocktails. Please bring vour Cceans cards with
you, Enjoy music from The Balmoral Orchestra and meet youy
fellow Oceans members. {Silver & Gold Members oniyl.
Captain Victor Stolca ang the other staff receiving you shall
refrain from shaking hands, This is in order to provide the
most effective sanitary measures,

1:45 pm Craft Class - galiindatioch Port Side

‘Painting a Sk Scarf” with your Craft Instructor Barbara Hill.
{Repedted maorning classy (There witd ke a nominal chyge of £8 for the
smaterialy vsed during this class)

2:00 pm The World of Pearls - deptune Lounge

Join Drew Pyper from ‘Australian Opal Cutters & Pearl Divers’
to kearn more about the mystery, beauty & value of precious
pearis.

200 pm Ling Dancing - tido Loungs

Join us for some light exercise and simple steps with your
Fntertainments Team

2:00 pm Duplicate Bridee - card Room

Partners can be found with Barbara and Teif

2:30 pm RMLI Tickets Sales - outside Neptune Lounge
Come and support the BRNLL Sweepstakes & Raflle tickets
available at £1 charge to onboard accounts. The draw will be
held at 4:08 pm in the Neptune Lounge.

2:45 pm Birthstane Talk - Lide Lounae
Join our onboard Jeweller Catherine Upton for a fun and
infarmative tatk about birthstones

Csote of the day: ‘Most people walk in and out of your frfe, but friends leave footprints myou; heart.’

3:00 pm Gueast Speaker - Neptune Lounge
Roval Afr Force and Sguadron Leader - Speaker Ross Priday
presents “The Best of British 3 years with the Red Arrows’

3:00 pm Hi-Tech Clinic - nternet Room, 07
Come to our ‘pop-in’ clinic for personal basic help with your
taptops, tablets and mobile phones. {until 3:45 pm}

3:00 prn CD Signing - attium, 97

Join Talon and have your new CD signed.

4:00 pm RNLI Raffle Draw - Neptune Lounge
Come and see if you are & winner

4:1% pro Beginners Dance Class - Heptune Loungs
‘Rumba’ - Join your Dance Instructors Elaine & Philip and your
Dance Hosts. {please wear saitable foolwear)

Tours Desk Office - Beck 6 Midshin
Opens: 9:30 am - 12:00 noon & 3:00 pm - 7:00 pm
Miles, Claire and Maia wish vou 2 pleasant day at sea.

British Lunch Specials on Buffets

A delightful lunch special prepared by your Executive Chef
Alex Saxon and his team available in the Ballindalloch,
Restaurant.

Let us do your laundry!
End af cruise laundiy ‘wish andl fold' sebyvice - fll the plastic
landny bdg provided in yoor cabin with youl various garments (i
dry cleamng, v sensitive Therms) -
Wit st cliyy andd Told all i them for fust £10 per - bag! Wihy
ave 16 uiil yids get home when we can tzke the trouble for pouf
T teke adlvantage of this special promotion pledass see [he l2low
conditians:
- Ml items must fit inside the plastic lawmdry Bag, “pverfloiving!
bazs will nat he acrepted.

lkems o) be glven ta your cabin attenidant Today, 25 July
na lzter than 12:00 noon to be fncluded,
= This K3 "wanh and fold' service only - po pressing or dry
clesmng
- Mot petldiemable with any other promotions including the Saite
[ragms Parckage

Duty Free Sales
Come and visit our Duty Free Event today in the Atrium,
Deck 7 from 10:00 am - 2:00 pm

ADVANCE NOTICE: TIME CHANGE

The Ship’s Clocks wilt be put back by one hour at 2:00 am in
the marning of Saturday, 26" July. Please put back all clocks
and watches by one hour

Dress code Tor this evening will be: Formal




Events and Programming

8:00 am
8:00 am
8:45 am
9:00 am

9:30 am
9:30 am
16:00 am

10:00 am
1G:00 am

10:45 am
19:00 am

1200 noon

12:00 noon
12:15 pm
12:15 pm
1:45 pm
1:45 pm

2:00 pm
2:00 pm
2:00 pm
2:30 pm
2:30 pm
2:45 pm
3:00 pm

3:00 pm
3:00 pm

3:00 pm

3:00 pm
3:15 pm
3:45 pm
4:00 pm

4:00 pm
4:15 pm
4:15 pm
4:30 pm

4:45 pm
5115 pm

Morning Activities

Baily Quiz and yesterday’s answers available on view,

Yoga Class, £5 charge per class

Pilates {fass. L5 charge per class

*In Cabin Movie: *Definitely Maybe” Rated BGTE

Runring Time: 112 minutes {next showing at épm & Jam )

" Fn Bowbs: Closest to the Jack wins.

Exercise o Music Class, £5 charge per class,

Wiid Life Photographer - Speaker Wick Williams presents ‘A
Wonderful World” - Horses, Elephants, Hippos in Africa, Bam
Owels in Lincolnshire, haunting music and much more.
Beginners Eridge - How to open the bidding - “One no
Trump' with Barbars and Teif

{raft Class - ‘Padnting a Sik Scar®™ with Barbars Hill, {Repeat
class at 1:45 pm) (There will be a nomsinal charge of £8 for the
meterials used during efds cioss)

**Deck Quotts with vaur Cruise S,

intermediate ﬂcﬁge- Fourth Sulr Forcing Hands’
Bartara and Telf

tdorning Quiz Time - Join us for this moming's brainteasers.
Oceans Cocktail Party itver & Gold kembers only)

wizh

Dolphin Raging - Come along for your £1 cash bets!
FDarts with wour Crisse S2alf. Al for the bull to get on argel.

Afternoon Activities

*n Cabily Movier “Frozen” Rated PG
Runping Time: 102 minutes (next shovwing at 9omi
drichiime Melodies with [adic sairs
Fana Favourites with Claralyy Mater
Mintendo Wil vAth vour Trsise Staff - Ten Pin Bowling.
**Golf Putting with your Cruise Stafi, Meet on the green!
Craft Class - *Painiing a Sk Scarf” wilh Berbara Hill (Repeated
53] (There will be @ homing? charge of £8 for the mazericls wee

The War idcbé)? Paarls - Join Drew Pyper learn more about the
rhystery. beauty i value of precious pearls.

Duplicate Bridgs - Partners can De found with Barbars and Telf
Line Dancing - Join us Tor some siimple skeps

Gaming Tables Haopy Hour

iNLI Poffe Tickets for Saler Come and suppod the iRl
sweepstakes at 0 per sguare dharged & onhoard accounsts, Drawe wall
be hedel at 200 o in the Neplune Loinge,

Birthstone Talk - Join cur cabinard Jewsiler Cathsine lptoh for
fun and Informative talk about birthstones

Roval Alr Force and Squsdron Leader - Speaker Ross Prid
presents CThe Best of British 2 vears with the Red Arvows’
frring - doir Telen and bave youl new O signed.

“In Usbin Mavde: L am Sam” Haled PGIS

Runming Time:

3 rointes {next showing ol Midnight & fam?
Hi-Tech Chndc - Come to oy 'pop-In” clinic fur personat basic help
with your laptops, tablets and rmolile phones. {undl 3:45 pmy)

Huta Hoops Class, {free classt

“rEhufflsboard with vour Crinse Staff

Afterncort Quiz; Join us far this afternoor’s prainteasers.
‘4arpy Fewt; Come to the Atlantis Spo for our antural marine
rud foot soakc anly £15 per session {limited 10 2 guests only)
HHI i Ratfle Braw: Come and see if you're a winner.

Table Tennds enthusiasts meet your Crudse Staff at the table.
Beginners Bance Class - ‘Rumba’ with your Dence Instructors
Elaie & Philip and yaur Dance Host
Bingos Ticketsit 032 perys 585 wn bonk - 6 games {(£15 for a
ook of 83, £1 per full houss flyer. Will it rollover?

{£5 for & Fiyer striin) (Jo be charged to onboard accournit)
Bingo Eves Downl
Stairway Challenge

. {free class)

Fhe Resaio Sbang Fuia

Morning Light Pub, D7
5:30 pm - 615 pm & 7:15 pm - 8:00 pm
Observatory Lounge, D11

9:45 pm - 10:30 pm

Library, D7
Lide Lc{,nge, 05
Lide Lounge, D8
TV Channel 3

Lido tounge, DS

Fitness Centre, D10
Neptune Lounge, DY

Card Roora, B7
Eatlindatloch Mot Side, D6
Poal Area, 07

Card Rogim, 07

Marning Light Pub, D7
Neptune Lounge, DY

Lido Lounge, D8
Arts & Crafts Room, 02

TV Channzl 3
il ﬁi’ Light Fub, 07
Jhse Iy mu.;oo b h]

Lido Lounge, DE
Lide Lounge, D&
Baltingalloch Port Side, D6

Mepiune Lolnge, 37

AT

i oo, DY
tige Lounge, D8
Lide Lounge, D8

Chinicie Neotune Lounge

Lide Launge, D8

Meptune Lounge, BF

Atrfurn, 37
TY Chanrel 3

intemet Foom, 07

Fitness Lentre, D10
Fool Area, D7

Lide Lounge, DS
Arlantis Spa, D10

Hentune Lounge, D7
Crafts Boom, D3
Heptune Lounge, U7

Lide founge, B8

Lida bo
Fipne

]
entre, D0

ANEe,

Maies

Observatery Lounge, Deck 11
5:30 pm - 6:15 pm
7145 pm - 8:30 pm & 10:45 pm -

11:30 pm

Fellowed iy Decades Disco. in oun

David Maivs

Morning Light Pub, Deck 7
8:00 pm - 920 pm & 11:30 pm - Late

Late Night Levage with e
Sesident DY

Neptune Show LOUNEe Deck 7

CAFTAIN'S FAREWIELL COCKTAW PARTY
545 pm First Seating
B:00 prer Second Seating

Captain Victor Stoica
Cordially fnvites all guests to his Farewell Cockt
Party. Captain Yictor is pleased to greet all of w
however, he and his staff shall refraln from
shaking hardis in grder to provide the maost
gifective santtary measures.
Ewening Showtime
500 o for Fivst Seating Guests
{Doors open 8:45 pm)
A0:45 oo for Second Seating Guasts

Proudly Puesents

ol g2 75 | i
e Balmoral

'E-"'nu|.3.:.'+|!ﬁ.|l.’.lfi Stow

Y4 heart - warming show sresem*-d
vy our warm - hearted crew”
{Videa recording of this show is permitted)

Followed by Grand Gala B

in
the Ballindalloch Restaurant at
11:15 pm
Licdo Loungs Deck 8

7115 pm - 7145 pm
;hF{LIrf

nt] Vooatist

&
Jurmes
Hosta

¥a
Everinng Calbaviet

7:45 pro for Second 3
10:45 pm for First 9eating Guests

Puoredlop Fres enting
(il )
Cf AR e
detlarng

Mearficuse

9215 pm - 1000 pro & 11015 pen -

4t Divpeseoiost

Tony, Louise, John & Malt

000 pm~ 1. 380 pn

Deveicd Maois
Pl Sptertainer

ight Pub, beck
10,1,!‘3 pin
iUs fFilms & Musicals
cin i this fun q i

Merning L




Not to be Missed

-.'l.?v".-.l,? .
G Future Cruise Desk

._-’1-‘\“—1 Deck 7 Atrium

Opens: 9:30 am - 10:15 am & 3:00 pm - 7:00 pm

POISCM, MURDER, and MYSTERY cruise
Boudicea - 10 Juby 2015 - 16 Nights - Departs from Rosyth
Mew o sale today!

Fred.Clsen is proud to introduce a unigue expenerzce like which
you have never seen or heard before. Thisis a special collaboration
belween Mr Fred.Glsen Seror and ber Grace, The Duchess of
sorthumbertand. Imagine a cruise created around mystery,
murder, poisan, secrecy and suspense. With a carefully crafted
line-up on entertainment never seen before, every day you're
onboard well present something different, something new, One
where, if you wish you can be directly involved in our mystery
extravaganza, as it evolves. Let’s not forget, you can enjoy the
great adventure as it unfolds, while Boudicea teisurely cruises to
lishon, Spain, the Canary Islands and finally, the UK
This is special, very special - and not to be missed...your cabin
awaits: Reserve your cabin i you dare!

For a limited time on this sailing, we arc offering gither Dooy to
Boor transport or onboard spend. Don’t forget that this cruise is
inctuded in our fantastic offer, *Book 3 for the price of 27,
And your sxclusive onhoard discount i3 also combinable

. Please see Fmma at the Future Cruise Desk on deck 7 for more
information about your nexi Fred Olsen Cruise!

Guest Relations Desk
Deck 6 Midship

Opens: 10:00 am - 12 noon & 4:00 pm - 7:00 pm

ATLANTIS 207
""""""""" Atlantis Spa & Fitness Centrem—»’ i
Deck 10 Furward‘
Spa Opens: 8:00-am= £8:00 pm
Fitness Centre: 6:00 am - 8:00 pm
Ext. 77

COLD MARINE FACIAL
Welcome to the Atlantis Spa. We invite you to enjoy a relaxing
journey with Thalgo, the original marine spa and beauty brand.
Thalgo products are the result of over 40 years experience
combining mineral & vitamin rich algae, plant extracts and
essential oils. Today’s treatment is the Cold Marine facial, a
cooling, soothing facial especially designed for delicate and fragile
skin prone to redness. The facial begins with a Discovery of the
Sew, an invitation into the marine universe, This is followed with a
deep cleanse and exfoliation to brighten and smooth the skin
60 min £60
LUXURY MANICURE
Have you neglected your hands with washing up and house work?
{iften the skin on our hands ages guicker than our faces with
exposure to the sun & wind. The treat they need is our Crly
Suxuricus hand & lower arm treatment, improves the skin texture
& tone leaving it super hydrated and silky smooth.
50 min £30
METABOUISM CONSULTATION
Includes a metabolic check and body composition analysis.
Guidance on ways o cleanse and de-tox your body for health and
longevity, Body C OmpO'ﬁﬁC%’% Analysis is a fast convenient way to
determine a parson’s metabolic rate, lean weight, fat weight,
water weight and ideal weight. 1t's 97% accurate and one of the
hest technigues available. 45 min £20

Boutiques
Onboard Boutiques Deck 7
| Opens: 9:00 am - 10:00 pm
v Port Shop Deck 6
Opens: 9:00 am - 10:00 pm

Pearl Talk
Join Drew Pyper from ‘Australian Opat Cutters &t Peart Divers” o
Learn rmore about the mystery, beauty & value of precious pearls.
Learn about the different types of pearls, the pearl culture
industry and where the phrase *Pearls of Wisdom’ comes from
amongsi cther taies, Meptune Lounge, deck 7 at 2:00 pm
To be followed by a free raffle for attendees & grand unveiling
with exclusive discounts. Jewellery Shop, deck 7.
Perfume Party
Taday on deck 7 is our Perfume Party where we showcase our
range of Fragrances, Skin Care, Cosmetics and Beauty products.
We have a wide range including Duo Packs and Travel Exclusives all
of which we guarantes to be cheaper than ashore as part of our
price ratch guarantee.
Birthstone Talk
What i3 your Birthstone? Discover some fascinating facts about your
firthstone with our onboard jeweller Cathrine Upton this fun and
informative talk will take place in the
Lido Lounge, deck 8 at 2:45 pm
Frae Atomiser
We have a wide selection of the latest Fragrances from the teading
perfume houses for men and women as well as travet exclusives all
available today at Tax and Duty Free prices, plus now buy any two
fragrances and receive a free ‘Travalo’ Atomiser worth £10.40,

T
s ml||||||u

Photo Gallery
Deck 6 Midship
Opens: 9:00 am - 1:00 pm
FORMAL PORTRAITS

Wiy not tak= the oppertunity to have a professionat studic portrail

faken wi uif i your formal attive? These portraits make great gifts

for famity & friends, The photographers wzli be waiting for you on

Deck & to take your formal portraits. Mo bookings necessary and nc
abligation to purchase!

First Seating 5:15 pm to 6:15 pm and
Second Seating 7:30 pm to 8:30 pm.

Gaming Tables
Lido Lounge Deck 8 Aft
Opens: 2:30 pra - 5:00 pm & 9:00 pm till Late

2:30 prn - 5:00 pm is “Happy Hour” on Black Jack & Routette
(Piayers must be 18 years or aver)

QOur Sister Ships

Boudicoa is at sea, en roule to Cadiz, Spain
Braernar is in Tromso, Norway

Black Watch is at sea, en routs te Akureyr, lceland

Corktall of the Day: Black Watch Briver £4.30

Vooka, Orange Juice, Grenadine

Winas of the Day:

Pouilly-Fuisse " Vieilles ufwu e Grand Vin de Bourgoene, France £26,40 (W
Chateauneuf-du-Pape Domaine de Fargueirol | Rhone £32.75

Aparitif of the Day: Betwesen the Sheet £4.80
Brandy, Coinfreau, White Rum, Lemon Juice

After Dinner Coffee & Chocos NMexican Coffes £3.80
Kahlua. Hot Coffes, Whipped Cream

After Dinner Cocklall: Brandy Alexander £4.30
Courvaisier V5, Creme de Cacao Brown, Whinped Cream



Other Information

Opening Times
Bars

Under licensing laws alcohol will not be served to anybody under the age of 18 yrs, Parents are
resjuestad Lo supervise children in public founges after 10:00 DIy
Ohservaiory Lounge Bar, Deci 11;

Marquee Pood Bar, Deck 11:

Lito Lounge Bar, Deck &:

Neptune Lounge Bar, Deck 7

Horning Light Pub, Deck 7:

Palms Café Bar, Deck 7

1100 am - 2:00 am
10:00 am - 6:30 pm
00 am - 1:00 am
600 i - 12:00 am
14:06 am - 1:00 am
10:00 am - 9:00 prm

Restaurants

Avon Restaurant, Deck 10 Starbeard At

Breakfast: open seating: 8:00 am - 10:00 am
Lunch: open seating: 12:00 pro - 2:08 pm
Diner: 1% seating: 6:15 prn, 7' seating: 8:30 pm
Spey Restaurant, Deck 10 Portside Aft

Breakfast: open seating: 3:00 am - 1000 am
Lunche apen seating: 12:00 pm - 2:00 pm
Binner: 1% seating: 5715 pm, 7 seating: §:30 pm
Ballindalloch Restaurant, Deck 6 At

dreakfast: open seating: .00 arm - 10:00 am
Lunch: open seating: [2:00 pro- 2:00 pm
Dianer: 1 seating: 6:15 pm, 1™ seating: 330 pm

Palms Café, Deck 7 Aft
Early Riser Cofiee & Pastry apen seating: 6:00 am 00 am

F00 am - 230 am

Breakfost: OpEn seal
Lunchs open sealing: 7230 om - 2:30 proy
Oinner: open seating: 6:00 pm - 9:00 pm

Other Public Areas and Services
Minrning Loffes Service:
Lerncon Coffee Sarvice:
Grand Gala Buffet;

Self Tervice Tea & {olffee:

Falms Café 10:30 arm - 11130 am
Pabms Café, 3:30 pm - 4:30 pm
Ballindalloch, 11:15 pm

Palms Café, Avatiable 24 bours

Personal Hygiene, Coughs & Colds

To assist with strict hydlene measures slready impiemented onboard, may we a3k our guesis
to kindly ensire Personal Hyglene by washing hands for 2 least 10 seronds regilarly and
after using the Toilsts, Coughing and or Sneeding,  Also, please use the Anli Lacterial
Hand Cleanser that is rezdily available arcund the vessef, These actiths oo prevent the
spread of unwanted viris which can be aasily wresd o others when in a confined
efvirgnment, Thank your for your attention and conpenition.

CATCHIT BINIT

KILL 1T

Medical Centre - Deck 3, Forward
Coening Hours: 8:00 am - 10000 am & 5:00 pit - 7200 pm
Please note: There are no charges for Gastroents
apply for all other services from Lhe Medical Centre and vary depending on the time seer.
Prices are d'splayed outside the Medical Centre. Please oall 75 for any medical Agsistance.

fitis Consuftations. However, charges do |

Traditionz! Afternoon Tea

Avaitable Today and on the 26 July v White
Glove Service' ten time with speciality loose feas served in the tradlitional v Y. Mind
pastries and warm scones accomparied by marvellous views from the O bservatory Lounse.
There will be & nominal charge of just £6.95 per person for this premium event,
Reservations are recommended and can be made at Recapiion,

Notices

POOLS & JACUZZIS

Please be advised that children under the age of
16 years old must be supervised at all times ¥
using the pools, The Jacuzzis are not suiable for
children under the age of 14 the increased
temperature can be dangsrous to a child’s hody.

RESERVED POOL TIMES

Please be advised fram 3:00 pm - 4100 pm, the
Dack 11 Pool will be reserved for Junior Cruisers
anly (under 16's) and the Deck 7 Pool will be
reserved for Adults only {over 16°s)

POOLS & JACUZZIS

Opening & {losing hours for Popls & Jacuzzis:
Deck 7 - 7:00 am o 6:00 pm

Ped 11 - 7:00 am to £:00 pm

DECK CHAIRS AND SUN BEDS

For the comfort and consideration of all gussts,
please do not reserve deck chairs and sun beds
with towe's or personat belongings. I any Deck
Cheles & Sum Beds are [oft unatiended for 34
s, of longer we reserve the right 1o take vour
personal  belongings. For  the comfort  and
consideration of ail guests. Thank vou.

**DECK GAMES & DANCING CLASSES

For you own safety please wear sensihle faotwear
when Joiring In any of the deck sports and Dancing
Classes. Al oulside deck sports eguipment is
ilable tor use at anytime throughout the dav,
but this will be at your own risk.

ONBCARD SMOKING POLICY

Srnking is only permitted on Cabin balconies &
an designated open dedk arsas; Deck 7 starboard
Side, Decks B & 9 Aft starboard side and Dedk 41
starboard side outside Marquee Bar,

TAX FREE & CABIN SHOPRING

We have 2 wide variety of Duty Free Products
fincluging  Spirits  and  Tigerettes)  available
onboard, For vour convenience, please ask your
Cabin Stewardess or Reception about Cabin and
Tax Free Shopping.

JOGGING & WALKING NOTICE

For the comfort of all guests, please refrain from
jogping or power walking around Dedks 7 and
Deci 11 between 1:90 am - 8:00 am. Thank vou
for your cooperation,

Interim Statement of Account for All
Disembarking Guests

Please note that we no longer deliver printed
copies of Interim Statements to vour cabin, You
may check your cabin account defails throuzh
FOF Interactive TV by pressing the menu button.
Please contect Reception ¥ vou have guestions
about itemns on the interactive zccount. Your
final statement will be deliversd on the moming
of Sunday, 27th July 2014

QUESTIONNAIRE FORM

A gquestionneire forn will be placed n your
cahin, May we ask you (o take a few moments o
iade the asproprizte boxes as to how you find
our - services it various  departiments.  Your
comments regarding our Fowho you ol
d=erve a3 special mention would be  most
sppreciated. These can be placad in the
sunnheis sediie el the boliun of Ue bachk
page. Thank you for vour time. J

!




\ Fred.Olsen Cruise Lines

Balmorat - Saturday, 26 July 2014, St. Peter Port, Guernsey

Sunrise 5:35 am

Sunset 8:58 pm

Arrival & Sailing Times:

7:30 am: Balmoral anchors at St. Peter Port, Guernsey
4:15 pm: Last Tender from ashore

5:00 pm; Balmoral sails for Southampton, UK

Name of Port/Berth: Anchorage Port

Distance to Town Centre: Approx. 500 metres or
10 minutes walk from the tender drop/ off point o the
town centre,

Currancy: Pound Sterling (£)
Euro (€} is accepted in selected shops only.

Shopping: Main shopping area/street is the High Street -
St Peter Port, Shops are open from %:00 am - 5:00 pm.

Tourist Information: Guernsey Tourist Bureau will be
handing out local maps and information to all guests at the
quayside.

Points of Interesis Victer Huge House (Hauteville
House), Candie Gardens, Guernsey Museum & Art Gallery,
La Vallette Underground Military Museumn, The Guernsey
Tapestry (St James), Castle Cortet, Guernsey Aguarium,
Little Chapel.

Ship’s phone number: +44 BOD 028 5089

This #5 the official telephone number for Fred. Olsen Ships
for guest use.

Agent’s phone number: +44 7731 126022

Tours Desk Office - Deck & Midship

Opens: 6:00 pm - 7:00 pm

Miles, Claire and Maja hope you have a pleasant day today
in 5t. Peter Port, Guernsey

Farewell But Not Goodbye!

Captain Victor Stoica, his Senior Officers, Staff & Crow,
sircerely hope you have snjoyed your cruise anboard Balmoral
& that we may have the pleasure of welcoming you back in
the not foo distant future

Important Notice for Disembarkation

The M5 Balrnoral is scheduled to dock Sunday 27 July 2014
in Southampton at Mayflower Cruise Terminal 106. Friends
and Relatives meeting disembarking guests may access the
terminal viz Dock Gate 10. Post Code SO15 1HJ

Traditional Afterncon Tea

Avalable Todey, 26™ July from 3:30 om - 430 pm. Try our
exclisive “White Glove Service” lea time with speciality loose
teas served in the traditional way. Mini pastries and warm
scones  accompanied by manvellous views  from  the
Observatory Lounge, There will be a nominal charge of just
£E.95 per person for this premium event. Reservallons are
reconenended and can be made at Reception.

Tour Departures in 5t. Peter Port,

Guernsey

Please assernble in the Neptune Lounge at the times
stated below, then please check in for your tours with a
staff member located on the stage. Please remain in the
Meptune Lounge and only proceed to the gangway or
coaches when your group is called. No announcerments
will be made for tour departures other than in the
MNeptune Lounge.

Tour B ~ Floral Guernsey
Assembly Time: B:00 am

Tour AA# - Guernsey Island Tour
Assembly Time: 8:20 am

Totr H - Explore the Western Beaches by Bike
Assembly Time: &:20 am

Tour E - The German Occupation
Assermnbly Time: 8:50 am

Tour € - Herm stand Tour
Asgembly Time: 8:50 am

Tour D - RIB Adventurs
Assemibly Time: 2:30 am

Tour |AM - istand Discavery by Boat
Assembly Time: 9:30 am

Toue APM - Guernsey island Tour
Assembly Tima: 12:30 pm

Tour P - sland Discovery by Boat
Assembly Time: 1:30 pm

Tender Service Information

Last Tender from shore to ship - 4:15 pm

During the inital morninz . pericd Boardine Cards are
required for fravel o be granted. -These will be
availat:le froim 8:45 am from Lhe Art Gallery, Deck 6.

| Onee you have obtaimed your tender boarding card
| please remain - in the comfort of the loumsges until
your group is called for boarding.

IMPORTANT: Please wear sensible footweasr and Lale
care ta follow the instructions of the ships stafl when
boarding the leunches.

All tendersare non--smaking,

Guote of the day: ‘One way to get the most out of tife is to look upon it as an adventure.’
Drass code for this evening will v Smart Casual




Events and Programming

&8:00 am
8:00 am
8:45 am
9:00 am
9:30 am

9:30 am
10:00 am
11:00 am
11:45 am

1200 naon
2:00 pm

3:00 pm
3:00 pm
3:00 pm
3:30 pm
3:45 pm

4:00 pm

4:30 pm

4:45 pm
5:00 pm

5:15 pm

Morning Activities

Baily Guiz & yeterday’s answers are availalile on view.
Tai Thi Class. £5 charge per class

Walk A Mile - 4 laps Is one mile, dree class)

“In Cabive Mowie: “Hr, Morgan's Last Love” Rated

B3 Running Timer 118 minutes (nexd shawing at épm
@ Fam

Solo Travellers Meeting Point- Meel in the Moring
Light Pub 1o find someone 16 g0 ashore with,

Legs, Bums and Turns. {free class)

**Fun Bowis: closest to the Jak wins.

ek Queits with your Cruise Staff.

Darts with vour Cruise Staff. Aim for the bl w get
on target,

Afternoon Activities

ey Cabin Maovie: “The Lego Movie” Rated U

Running Time: 100 minutes {next showing at 9mm}
Goif Putting with vour Cruise Staff. Meet on the
greent

i Cabin Sovie: “Winter’s Tale” Rated PGI3
Runming Time: 118 minutes (next showing at Midnight &
Gam)

Exercise to Music Class. {5 charge per <lass
“Chuffleboard with your Cruise Staff.

Soln Travellers Coffes - Meot with your fellow guests &
the Cyusdse Staff.

Afternoon Quiz: Join us for this afternnon’s
bralnteasers.

Heppy Feet: Come to the Atlantis Spa for our natural
marine mud ool soak to detoxify, re-mingraise and
reduce swelling and paln, only £15 per session (Umited
o 6 guests only}

Bingo TicletsIt  £3 per main session book - 6 games
{£15 for a bool of &), £1 per full house fhver, Wil 1T
vallover?  {£5 for a 6 flyer strip) (To_be charged to
onboard account)

Hingo Eyas Downl

Drize Point Exchange: Dxchange all those points yvou've
won throughout e oriise until 5:00 pm only}

Pilates Class. £5 charge per class

Library, D7
Lido Lounge, B2
Pool Arag, b7
TV Channet 3

tarning Light Pub, D7
Fitness Lentre, DIQ
Lido Lounge, D8

Pool Area, BY
Arts & Crafts Room, D3

T Channet 3

Lido Lounge, DA

TV Channel 3
Fitness Centre, D)

Poot Area, 7
Palms Café, Sthd. side, D7

Lido Lounge, D8

Atlantis Spa, D0

Lido Loungs, 08

Lido Lounge, B8
{hikside Mepiune, D7

Fitrsess Lentre, B0

Gte Rosavie Sbtiﬂg Suie egmae% Maien

Morning Light Pub, D7
5:30 pm - 6215 pm & 7:15 pm - 8:06 pm
Observatory Lounge, D11

9:45 pm - 10:30 pm

Chservatory Lounge, Declc 11
5:30pm - 6215 pm
7:45 pra - 8:30 pm & 10:45 pm - 11:30 pm

Followed by Decades Disco in cur
David Maixs Late Night Lounge with aivx
Morning Light Pub, Deck 7 Resident .@j

8:00 pm - 9:30 pm & 11:30 pm - Late

—
F-"‘I“i.i%"*@ Show Lo LITHEE Deck

{Piease note change of showtimes)

8:00 pm Hosted Dancing
Jotn your Dance Instructor Elatne
& Philip and vour Bance Hosts on the dance
fioor to recorded melodies.

Evening Storstime
7:00 pm for Second Seating Guests
9:00 pin for First Seating Guests
The Balmoral Show Company

N2 'wu_wﬂmg Peosents
Magic ef the

Musicals

Toright we have booked you a front row
ticket In Theatre Land, with some of the
best selections from the some of the
greatest time musicals

Featuring:
Daniel, Ben, Chris, Scott, Dan, Bethany,
Ay, Katfe & Megan

Enjoy music for dancing after shows

Lido Lounge, Deck 3
7:45 pm
(Tee Evening at the Hacea

Place vour L1 cash bets on the Dog Racing
and Ty to scoop the jackpet,

10:30 pm
Jts Karaaie Time!

Join your Cruise Staff as we fivite you o
‘give us a song’

Enjov rmusic for vour dancing or Ustening
pleasure from your

Fosiclent Eafetoinens
945 - ti}ﬁe;:m&ﬂ 15 pim - ke
J Dimension
Tony, Louise, John & Matt
10040 p—m -3 om
PIr wicd Meaix
Pub Entertainer

Morning Light Pub, Deck 7

i
3 200 pim
daes iz Time
iying attention this crwise?

fhamamanr oF & plavers wer team)




Not to be Missed

GMINE,
Future Cruise Desk "G
=) DECK 7 i';-[_i '|I _;

lices|
Ty,

Opens: 4:00 pm - 8:00 pm

Experience a Baltic Cruise with Frad. Olsen!

We can sail right into the heart of some of the Baltic’s finest
destinations, berthing so close that famous tandmarks such
as Copenhagen’s statue of the Little Mermaid and the
historic UNESCO-listed centre of medieval Riga are within
walking distance.

Our cruises are timed so that you can experience some of
the region’s most exciting events, including the White
Mights Festival in St. Petersburg, Copenhagen’s Jazz Festival
and the Feeder Regatta in Norway’s capital, Oslo.
There’s nowhere else quite the fascinating region of
Northern Europe and Fred. Olsen’s Norwegian heritage
means we're right at home.

Don’t forget that these cruises are included in our fantastic
affer, “Book 3 for the price of 27,
Your exclusive onboard discount is also combinable....
There has never been a better time to book!!

Gaming Tables
Lido Lounge, Deck 8 Aft

Atlantis Spa & Fitness Centre
Deck 10 Forward -
Spa Opens: 8:00 am - :00 pm
Fitness Centre: 6:00 am - 8:00 pm
Ext. 77

WANT TO GO HOME FEEUNG GREATY
Come along to the Atlantis Spa for a day of relaxation &
pampering. Forget about the packing for an hour & ease back into
reatity gently.......
SPA TASTER
Two treatments in one!

30 min back, neck & shoulders massage to relieve stress & tension,
30 min Purify express facial to re-hydrate,
Deep-cleanse and improve skin texture & tone.
£60.00 {Save £10} Book and receive today anly

REJUVENATE YOUR HAIR
For today only receive a FREE conditioning treatment with any hatr
appointment hooked in. Leave the Atlantis Spa with nourished,
smoeoth and silky hair
Call ext 77 to make your appointment

FITHNESS SPECIAL
lLet our Fitness Instructor ease away aches and pains by pampering
your feet and ankles, and reap the amazing benefits of Micronized
Marine Algae or Natural Marine Mud. Highly effective for fluid
retention and swollen ankles, arthritis and much more.
45 min - £25.00
visit Atlantis Spa or Call ext 77 te make an appointment

9:00 pm till {ate

Guest Relations Desk
Deck 6 Midship

Opens: 9:00 am - 16:00 am & 5:00 pm - 7:00 pm

Photo Gallery
Deck 6 Midship
Opens: 9:00 am to 3:00 pm and 5:00 pm to 10:00 pm

Cruise Memories
Your pictures taken during formal night are displayed in the Pheto
Gallery on Deck 6 for your viewing and purchasing pleasure. t's
vour last chance to take all vour cruise memories home with you.
~ Due to limited space available for display, some events will be
taken down, please inquire with one of the photo staff,
Pre-ordered DVD’s will be ready for your collection after 8:00pm at
the photo desk on Dack 6.
Sea Style Frames
Thinking of converting your Favourite cruise picture into a nice
mounted frame? Come and Yisit the photo gallery 10 see some
ready samples. Greal onboard prices and once the Frames are
ready it will be mailed te your home address, ne trouble of
carrying it with you. Convert your favourite portrait into a choice
of your frame and receive that portrait for FREE, Yisit the photo
gallery on Deck 6 to order your sea style frarne today,

Boutiques
Onboard Boutiques Deck 7 &
Part Shop Deck 6
Open: 9:00 am - 10:00 pm

Back By Popular Demand
Join us today on Deck 7 where we will be showcasing the most
poepular promations from throughout your cruise providing you with
another chance to treat yourself or buy some last minute gifts or
souvenirs for your loved ones

Giftware
Today on Deck 7 we have a full selection of giftware available
including Frames, Trinkets and Figurines, all of which make the
perfect personal memento or as a gift for someene special.

Our Sister Ships

Boudicaa i3 in Cadiz, Spain
Bruemar is in Honningsvas, MNorway
Black Wargh is in Akureyr, loaiand

Coclctail of the Day: Four Season £4.30
Vodka, Triple Sec, Pincapple Juice, Orange Juice, Passion Fruit
Juice, Mango Juice & Grenadine

Wines of the Bay:

Casa Sitva Chardonnay, Gran Reserva Chile Colchagua Valley £18.40 (W)
Julio Bouchen Carmenere, Reserva Especial, Chile £19.20 ()
Aperitif of the Day: White Lady £4.30

Gin, Colntreau, Lemon Juice

After Dinner Coffee & Choco! Choon Manhattan £4.25
Brandy, Grand Marnier, Hot Caffes, Whipped Cream

After Dinner Cochiail: Stirmer £4.30
Courvoisier ¥4, Créme de Menthie While



QOther Iinformation

Opening Times

Bars

Under Heensing laws alcohol will not be served to aavh oy undler the age of 1§ yrs.
Parents ere requested to supervise children in public founges after 10:00 pm.
Ghservatory iounge Ba’ Deck 11: T80 am - 2:00 am
Marquee Pool Bar, Deck 11: 10:00 am - Midnight
Ligo Lounge Bar, Deck & 1060 ams - 1:00 am

Meptune Lounge Bar, Deck 7
fhorning Light Pub, Deck 7:

6:00 pm - 12:00 am
1100 am - 100 am

Pabms Café Bar, Deck 71 1300 am - 9:00 pm
Restaurants

Avon Restaurant, Deck 10 Starboard Aft

Breakfast: open seating: 8:00 am - 10:00 am
Lurich: Clnsed
Dirner: 1% seating: 6:15 pr, 27 seating: 8:30 pm
Spey Restaurant, Deck 10 Portside Aft

Broakiast: open seating: 5:00 am - 10:00 am
Lunchs open seating: 12:00 pm- 2:00 pim
Drinner: 1% seating: 6:15 pro, 2 seating: 8:30 pm
Ballindalloch Restaurant, Deck 6 Aft

Brealfasi: cpen seating: 7130 am - 2:20 am
Lunch: upan seating: 12:00 pw - 2:00 pm
Dinner: 1™ seating: #:15 pm, 2™ seating: &30 pm

Palms Café, peck 7 Ast

tarly Riser Coffee & Pastry
Breakfast:

Lunch:

Binner:

Breakfast in Southampton :
Breakfast in Southamplon, tomorrow 27% July will be served from £:30 am
untit 8:30 amy in the Palms Café, Ballindalloch, Avon and LSpey Restadrants.

ofxen sgating: 6:00 am - 7200 am
open seating: 1000 am - 930 am
open seating: 12:30 om - 2:30 pm
open seating: 6:00 pm - 9.00 pim

Other Public Areas and Services
Morning Coffes Service:

Afterncon Coffee Servce:

Supper Club: ‘Chicken Roti’

Self Service Tea &t Coffes:

Palms Café 10:30 am - 11:30 am
Patms Café, 330 om - 4:30 pm
Peims Café, 11:00 pm - Midnight
Palms Cefé, Available 24 hours

Personal Hygiene, Coushs & Colds

To assist with strict hyaiene measures atready implamented onboard, may we ask aur guests to
Kindly ensure Personal Hyglens by washing hands far at least 20 s2conds regularty snd after
using the Totlets, Coughing and or Sneezing,  Also, pleass use the Antl Bacterial Hand
Clenser that s readity available around the vessel, These actions can prevent the spread of

unwanted virus whith can be easity spread o athers when 10 a confined ervironmsnt, Thank
you for your attention and conperation,
CATCH IT BINIT KILL T
Medical Centre Deck 3, Forward
Opeiing Howrs: 800 am - 10:0% am 0 5:
Moz note: There are no (her i wltations. Mowever, charges do aonly
for all ekher services from the v uepending on the P'me s s arg

distilayed nutside the Medical Tentre 28 for any medicst Assiktance

MNotices

POOLS & JACUZZIS

Flease be ndvised that children undar the age of
16 years old must he supervised at all times if
using the ools. The facurzis are not suitable for
children under the age of 16; the incrsased
tEmperature can be dangerous to a child’s body.

RESERVED POOL TIMES

Please be advised from 3:00 pmn - 400 pin, the
Deck 11 Pool will be reserved for Junior Cruisers
onty funder 1673} and the Deck 7 Pool will be
reserved for Adulis only (over 16's)

POOLS & JACUZZIS

Opening & Closing hours for Pools & Jacuzzis:
Deck 7 - 7:00 am to 5:00 pm

Deck 11- 7:00 am to 8:00 pan

PLEASE BE SAFETY CONSCIOUS

When venturing ashore, please consider going in
groups, keep to the tourist areas and do not
walk in the back streets. We strongly
recommend that you remove all jewellery
whenever practically possible and keep ail
waitlets and purses close to your person. We do
not wish to cause unnecessary concern but
believe that ‘Forewarned is Forearmed’.

ALCOHOL SHORESIDE PCLICY

Please note that according to company
regulations, only atcohol purchased on board MS
Balmorat may be consumed on board. Any
alcohot  bought  shore will be placed in |
safekeeping by the Ship’s Security Officers and
returned at the end of the cruise.

ANTIBACTERIAL HAND CLEANSER

To assist with strict hyoiene measures alraady
implemented onbeard, may we ask, sach time
you return o Ihe vessel, that you please we
the antibacterial Hand cleanser provided at the
gangway. This will reduce the possibility of |
unwanted viruses enintentionally being brought
back enboarnd the Balmearal,

IMPORTANT DUTY FREE NOTICE

Duty Free Allowances must be shictly adhered to
when entering the UK and leaving the Balmoat in
the Pori of Swthempten. £ 3 the individual’s

resporsibility o athere o the tegal limits.
Therefore we would llke to advize that accoising to

The UK Border Agency, vou can only bring into the
L the followann tems witholit paying Duty andfor
Tax

= 1 x lire of Spirits or Strong Ligueurs fover 13%
volume) {or) Zlitres of Fortified Wine (less then 72%
yolume:

- 4 Litres of Sbill Wine - 200 Cigarettes {or) 100
Cigaritles {ory 50 Cigars {m) 2508 Tobacto. Most
Travellers can Gring i other goods info the 1
worth un to £380.00 (eg. Perfume and Hlectrical
Goocs) without paying Buty and [/ or Tax in the LK,

QUESTIONNAIRE FORM

A guestionnaire form has been placed in vour

cabin. kMay we ask you to take a few moments

o shade the appropr: ale boxes a5 to how vou

fingd our zervices in varicus denartmenis. Your

comments regarding our (iﬁff who vou fesl
Ve 3 specia

meition would be maosi

€ Dagl |
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“ Junior & Teen Cruisers”

Dear Parent and Guardian,

On behalf of Fred. Olsen Cruise Lines, we would like to welcome you on board the
Balmoral.

For the enjoyment of your cruise, we have arranged a programme of activities for our
Junior and Teen cruisers carried out under the supervision of our children’s Hosts Tamisha,
Sara, Gaby and Natalie.

The best part of any holiday is having fun and making new friends, we'd like to start by
having a gathering for parents, guardians and children this evening, Sunday 20th July at
7:45 pm in the Arts & Crafts Room, Deck 3. There will be complimentary soft drinks and it will
also give you a chance for you to meet the ‘Junior & Teen Cruiser Team', they will talk you
through the club procedures of signing in and out and also what happens in an emergency.

Each evening you will find a program of activities on your door for the following day ahead.

To ensure the cruise is as enjoyable as possible for all on board we kindly ask that the
below points are made note of:

¢ Please walk, never run in all public areas.

+ Hold onto available handrails wherever possible and keep one hand free at all times.

¢ Be aware of raised sills and sprung doors.

¢ Children are not allowed to use the lifts, unless accompanied by an adult.

¢ Children under the age of 16 years old must be supervised at all times if using the pools.

+ No diving or jumping into the swimming pools.

+The Jacuzzis are not suitable for children under the age of 16; the increased temperature
can be dangerous to a child’s body.

+ No crew member is responsible for the supervision of children outside of the club hours.

+ Children under the age of 5 years must be accompanied by a parent or guardian at all times.
¢ Bingo- if under the age of 16, then an adult must also be present and claim any monies won.

We kindly request parents or guardians to show consideration to other guests by
supervising their children at all times, unless attending the organised activities.

Important: Please be advised that children are not permitted to use the public_lounges
after 10:00pm, unless under supervision.

As with all licensing laws, alcohol will not be served to anybody under the age of 18. Nor
will any child under the age of 18 be allowed to sit at the bars.

Please also note that the Golf and Darts Equipment available at Reception is strictly for
adults/guests aged 16 years and above. Gambling Laws must be obeyed onboard, therefore the
Casino Tables are strictly prohibited.

Roth enboard swimming pools will be reserved at allocated times of the day for the enjoyment
of our Junior & Teen Cruisers on board. There will also be an allocated time for aduits only,
for the comfort of all, we kindly ask Parents, Guardians and Children alike to ensure this pool
schedule is adhered to. Please read your ‘Daily Times’ for timings.

We thank you in advance for your co-operation.

Ashley Bolton Burrows
Cruise Director
M/S Balmoral



